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VISA® SECURE™ & Mastercard® Identity Check™
Opor Xprjong

1. eprypaon s Yrnpeoiog

O1 AiBveic Opyaviopoi VISA «kai Mastercard diaBétouv Ti¢ uTnpeoieg VISA®
SECURE™ & Mastercard® Identity Check™ avrioTtoixa (070 £€¢ «YTTNPETia» ), OI OTTOIEG
atroTeEAOUV TTPWTOKOAAQ / AEITOUPYIES ETTIKOIVWVIAG TTOU TTAPEXOUV £va ETTITTAEOV ETTITTEDO
aoQaAgiag KaTd TN SIEVEPYEIQ NAEKTPOVIKWV CUVOAAQYWV HE XPAON KAPTAG YIO ayopég
Méow dladikTuou (e-commerce), EAaXICTOTTOIVTOG TNV TIBavOeTNTA PN £€0UaI0d0TNUEVNG
XPNong NG Kaptag. O1 utTNPEaieg auTéG TTapEXOVTal 0TOUG KaTdxoug KapTwy VISA Kai
Mastercard (avaAhoya Pe TO ONPa TG KAPTOG TTOU £XEl O TTEAGTNG OTNV KATOXH TOU)
ekdOoewg TNG Tpatedag (oT1o £€n¢ «Katoxog/om kal «Kapta» avTioToixa) Kal atroteAouv
atrapaitnTo aTddlo Katd Tn diadikacia xpHong TS Kdaptag yia ayopés PEow d1adikTuou
eviog Tou Eupwtraikou OikovouikoU Xwpou, OTO TTAQICI0 TNG UTTOXPEwONG Twv
Tpamelwv  yia  e@apuoyn loyxupns Tautomoinong [leAdtn (Strong Customer
Authentication) oTig nAekTpovikég cuvaAlayég (Odnyia EE 2015/2366 yia TIG UTTNPETiES
TTANPWUWY TTOU evOowuaTtwoinke atnv eAAnvikr vouoBeaia pe Tov N. 4537/2018 (PEK A
84/15.5.2018) ka1 kar e€gouaiodotnon Kavoviopds 2018/389 1ng Eupwtraikng
Emrtpotig). H xprion ¢ YTnpeoiag cival duvarrh Jovo yia ayopés H€ow dIadIkTUouU o€
ETTIXEIPAOEIC TTOU gival ToToTroINuéveG oTnv  Ytmnpeoia VISA® SECURE™ kai
Mastercard® Identity Check™ (e@egrig «MaTtotmoinuévn Emixeipnon» fi «MoTtotoinuéveg
Emixeipnoeig»).

2. Ioyvpn Tavrtomoinon Katdyov

2.1. Kabe gopd mmou o KaTtoxog TrpayuaTtoTrolei yia ayopd oto SIadikTuo JeE Xprion tg
Kdaptag, o MoTotroinuévn Etmixeipnon kal a@ou Kataxwpioel Ta atrapaitnTa oToIXEia TNG
Kdaptag Tou, Ba gpgavicetal n 086vn NG YTnpeoiag, n otroia 6a repIAapBdavel Ta oToIxeia
TNG OUYKEKPIUEVNG Qyopdg, HEPOG TOu apIBUOU KIvNTOU TNAEQPWVOU OTO OTI0I0
atTooTEAAETAI 0 Kwdikdg piag Xpriong (One Time Password -OTP), kaBwg kai edio Tng
Karaxwplong tou Kwdikou piag Xpriong, TTPOKEINEVOU va TTPOXwWPACEl o dladikaaia
loxupng TauTtoTroinong Kal va OoAOKANpwaoel ™ ouvaAAayn TOU.
2.1.1. O Kdrtoxog Aaupavel Kwdikd piag Xpiong péow SMS otov apiBud Tou Kivntou
TNAEQWVOU TTou €xel dnAwoel otnv Tpdmeda wg TNAEQWVO eTTIKoIVWVIaG padi Tou KaTd
v ekdoToTE IoxXUouca oladikaaoia Mg TpdatreCag.
2.1.2. Me Tnv kataxwpion Tou Kwdikou piag Xpriong Kal agou oAokAnpwoei n loyxupn
Tautotmoinon  ToUu  Kartdxou, n  ouvaAlAay  TTpowBeital  TTPOg  EyKpion.
2.2.2. Eav o Kdrtoxog yia Texvikoug Adyoug aduvarTei va AaBel To SMS, gite 816TI 0 apiBuog
TOU KIvnTOU TNAEQWVOU Tou €ival AavBaouévog eite BIOTI dev gival KaTaxwpnuévog OTa
apxeia 1ng Tpdrmefag, Ba TTPETEl va ETTIKOIVWVAOEI uE TO TuAua ESuttnpétnong MeAatwyv
NG Tpdtredag, o1o TNAéPWVO 24310 95413 Acutépa — Mapaokeur] 08:00 — 16:00.
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YapPato wor Kvplokn, xobmg kot mpeg ekt wpapiov Asitovpyiog umopet vo
emkowvmvnoet oto email cardsinfo@bankofthessaly.gr

2.2.3. K&Be Kwdikdg piag Xpriong 1mou atmooTEAAETAI oTov KATOXO €ival JOVadIKOGS YIa TN
OUYKEKPIUEVN ouvaAAayrh TTou dlevepyeital Kal &gV PTTOPEI va XpNnolPoTToinGei yia T
dlevEépyela €TTOPEVNG OUVAAAAYAG. loxUel yia XpovIKO dIdoTnua TpIwV (3) AeTTTwv aTrd TN
oTIyuR TTou Ba Tov AdBel 0 Katoxog. Me Tnv TTapEAEUCT) TOU XPOVIKOU auTOoU dIACTANATOG,
eqv Oev EXEl XpnoiuoTroinoei, QKUPWVETAI auTtéuaTa.
2.2.4. e mrepiTrtwon 1Tmou 0 KATtoxog €xel aAAGEEN apiBud KivnToU TNAEQUWVOU Ba TTPETTE
va petafei o€ otrolodnToTte Katdotnua tng Tpdmedag yia va TTIKAIPOTTOINCEI TO OTOIXEIO
TOU, WG OQEIAEL.

3. Acopdrewo

3.1. Eav o Kdtoxocg utrogiddetal r] yvwpilel 0TI KATTOI0G AANOG UTTOPEI va XPNOILOTIOIE A
£XEl XpnoldoTroifoel To KivnTd Tou TnAéQwvo R yvwpilel n éxel mpdéofacn o€
otrolovonTrote KwdlkG pIag Xpriong, TPETTEI VA ETTIKOIVWVNOEN Aueca PeE TO TuAPa
E¢utnpétnong MeAatwv tng Tpdmedag, 24310 95413 amd Asutépa éwg Mapaokeun
08:00 — 16:00. ETriong, Zappato kal Kupiakr kal eKTég wpapiou AsIToupyiag UTTopei va
ETTIKOIVWVAOElI  OTEAVOVTOG email omnv YTmnpeoia  Kaptwv oto  email
cardsinfo@bankofthessaly.qr

3.2. MapdAsiyn KATTOIAG ATTO TIG TTEPIYPAPOUEVEG OTIG TTPONYOUUEVEG TTAPAYPAPOUG
EVEPYEIEG OUVIOTA, OUPPWVA PE TOV OXETIKO O6p0 TNG oUUBACNG XoprRynong Kai Xprong
NG Kdptag, Bapeia apéAcia ek pépoug Tou Katdyou. ZTnv TePITTTwon autr) o Karoxog
dlatnpei TNV TTANPN €uBlvn yia TuXOV JIEVEPYEIQ W €O0UCIOdOTNNEVWY GUVOAAQYWV Kal
TNV €¢ QUTAG {nMia Tou Kal UTToXpPEoUTal VO £E0PARCEI TO CUVOAO TWV CUVOAAQYWV TTOU
Olevepyndnkav Xwpig Kavévav TTePIoPICHUO.

4. Ioy0g Opov — Tpomomoujoerg

O1 6poi NG YTTnpeaiag, 0TTwg KABe @opd IoxUouv, BpiokovTal SIapKwS avapTnéVol GToV
Alodiktuakd Tomo T1ng Tpdmelag (http://www.bankofthessaly.gr/content/3dsecure).
Etiong, o Kdartoxog umopei va ameuBuvetal kal ota Karaotiuarta tou AIKTUOU TnG
Tpdmelag yia emTAéov TTANpo@opieg. Tuxov peTaoAn f avabewpnon NG YTTNPECiag Kai
KOT €TTEKTAON TWV TTOPOVIWY OpwV Ba aTTOOKOTIEI TNV avaBdduion / mMKaIpoTToinon
TWV TTPORAETTOPEVWV PNETPWV ACPaAgiag TTou agopouv oty loxupr Tautotroinon MeAdTn
Kal Ba €ival deopeUTIKES yia Tov KAToxo atrd Tn oTiydr) TTou 6a Tou yvwoToTroinBei n
METABOA / avabewpnon (evOelkTikG pe urivupa SMS/ e-mail 4 pe avaptnon oTov
AladikTuakd Témo g Tpdmedag). Me 1n yvwototoinon auth, o Kdroxog 6a
TapatréuTreTal otov Aladiktuakd TéTro TTpiv aTtd TNV évapgn TG véag AEITOUPYIKOTNTAG,
Q1O OTTOU PTTOPEI VO evnuePWOEI yia TN PETaBOAN / avaBewpnon Tng YTTNPECiag Kal Twv
TapPOvTWY Opwv. O Kdtoxog ogeilel o€ TAKTA XPOVIKA SIACTHNOTA VO ETTIOKETTTETAI TOV
AladikTuakd TéTo TG TpdTtmeag TTPOKEINEVOU VA EVNUEPWVETAI VIO TUXOV WETABOAR /
avaBewpnon TG YTNPETiag Kal Twv TTapovIwy Opwv.
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5. Avaotol ypiong e Yrnpeoiog

H Ytnpeoia gival duvatd va avaoTaAei e eCAIPETIKEG TTEPIOTATEIS yIa AOYOUG ac@aAcgiag
N yia dAAo otroudaio Adyo (6TTwg BAGRN 1 ducAeiroupyia). ZTnv TTEPITITWON QUTH N
Tpdmeda evnuepwvel Tov KATOXO €yKaipwg TIpIv atmd TNV avaoToAr] Tng YTTnpeoiag ye
OTTOIOVONTTOTE TTPOCPOPO TPOTIO, EKTOG €AV CUVTPEXOUV EEQIPETIKEG TTEPIOTACEIG TTOU
emMPRAANOUV TNV dueon avacToAnl TG YTNpeoiag, otrdte n evnuépwon Yivetal apéowg
META.

6. Aowtd Oépata

MNa 6Aa Ta GAAa Bépata TTou agopouv oTn xpRon g Kaptag, 1oxuouyv Katd oeipd n
oupBaon xopnynong kai Xpriong g Kdaptag kai o1 I'evikoi Opol ZuvaAAaywv.

7. Illpocomka Agoopéva,

MNa TNV TTECEPYATia TwV TTPOCWTTIKWY dedopévwy Tou KaTtdyou, IoXUEl N evnuEPWon TNG
Tpdamefag Tou cival dlapkwg avaptnuévn otov Aladiktuakd Toto tng Tpdtredag:
http://www.bankofthessaly.gr/sites/default/files/PrivacyNotice.pdf
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