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Ayannte [NeAdtn,

AuTO T0 EVNUEPWTIKG EVIUMO A Jvetal 1000 o€ €04,
WC VEO N UQLOTAPEVO MEAATN, 00 KAl O AUTOUC MoU
ouvaAdooovTal, £0TW Kal yla pia kat govadikn @opd,

LE TIC TpdnedeC MoU aoKoUv 0pacTNELOTNTA OTN XWPa [HAc.

2KOMOG ToU elval va 0a¢ eVNUEPWOEL yLa

TLC UNOXPEWOELC 0aC MOU anoppEouUV angd tnv
loxUouoa vopoBeaia Kal apopolyv TNV €k UEPOUC 0aG
napoxn otoxelwv Kat nANpo@opLwy otnv Tpdneld oac,
10 ono{a nNotonolouv ENAPKWE TNV TAUTOTNTA Kal

10 €1000NUaTd oac.

‘ lNati eivat unoxpewTtikd va Napexw otoxeia
otnv tpaneda;

YUP@wva pe ta toxvovta 1600 otnv Eupwnaikn ‘Evwon 6oo
Kat dleBvwg, pe tov Népo 4557/2018 kat th oxetlkn Anégacn
g Enttponig Tpane{ikwv Kat Miotwtikwy Ogpdiwv
281/5/17.3.2009 tng Tpdnelag tng EAAGSOG, dnwg ekdotote
toxUouv, avaBewpnBnke kat otnv EAAGSa 10 €101KG pUBULOTIKG
nAaiolo avagopikd pe tnv npdAnyin InG xpnatponoinong Tou
XPNUATONOTWTLKOU CUCTANATOG JE OKOMO TN voponoinon
€000wV and eyKANHATIKEG OpacTNPLOTNTEG Kal Th Xpnpatoddtnon
NG TPopoKpatiag.
Me 10 ev Adyw nAaioto endlwkovtat:
* n 0lao@dAoN TNG aKePALTNTAG TOU TpanedlkoU OUOTAYATOG,
KaBwc Kat
° N NPooTaoia TWV EVWOHWV OUPPEPOVIWY KGBe ouvaAAao-
OOUEVOU Kal N BLac@AALON TwV OLKOVOULKWY CUVAAAQYWYV TOU.
Ye e@appoyn autoU tou puBptotikoU nAatoiou, ot Tpdneleg
elval unoxpewpEveg va punv npaypatonotoUv Kapia guvaiiayn,
av 8ev €Xouv NPONYOUHEVWG NIGTONOLAGEL Kal enaAnBelaoel
tnv Tautétnta tou guvaillacaopévou. ‘Exouv, eniong, tnv
unoxpéwan va {ntouv anod tnv neAateia 1oug otoxeia, 6nwg
VOpLUonoLNTkd €yypaga (yia 1a Voulkd npéowna, Toug VOULPOUG
EKMPOOWMOUG KAl TOUG NPaypatikoug dikaloUuxoug Toug),
€yypapa niotonoinong tng Tautétntag (yia ta Quotkd npdowna),
ekkaBaplotikd onpeiwpa @oporoyiag el0odrpatog A/kat dAAwon
@opoAoyiac £.0odNPaTog, SIKAOAOYNTIKA GUVAAAQYWV TOU
neAdtn, K.An. kat va tnpouv ta otoixeia autd o€ apxeia.
la tov Adyo autd, étav n tpdneda {ntd Ta otolxeia yia pLa
ouvaAAayi oag A yua tnv évap&n A Tn cUVEXLON TNG TPANECLIKAG
0ag ox€aNg, NPENEL va YVWPICETe OTL eQapHOEL TIG EMTAYEG TNG
toxUouaag vopoBeaiag Kat dev unopei va npd&et dtapopetikd.

lNowa xprion yivetat and tnv tpdnela oTig
02. | NAnpo@opieC NOU NAPEXW Kal 0Ta NPOCWNIKA
dedop€va nou TUxOvV nepLExovial o€ autd;

YUp@wva pe tov Nopo 4624/2019, tov Népo 2472/1997, 6nwg
toxUel Kat Tov leviké Kavoviopé yia tnv Mpootacia tou Atépou
ano tnv Ene&epyacia Aedopévwv Mpoownikou Xapakinpa
[Kavoviopdg (EE) 2016/679], 1a otoixeia nou napEXETe oTIG
Tpdneleg P TG onoleg ouvepydleoTe:
* OUAAEyovTal Kat @UAdooovTal e ao@AAELD yLa TO XPOVLKO
dtdotnpa nou emPBdAetal and tnv we dvw vopoBeaia,
* XpnaolJonoloUvial anokAELOTIKE yia T0 0Kono NG
OUAOYNG TOUG, EVW
* KaGBe tuxdv napdpaon tng vopoBeaiag autig and Ttig tpdneleg
ENUPEPEL OE QUTEG BapuTateg NOWVEG Kal auotnpdtata NpooTiya.

lNowa akpBwe otoxeia Ba pou {ntnBouv Kat

03.| . .
nwg Ba ta notonotiow;

Ta anawtoUpeva otoixeia neptypdgovial avaAuTtikg otov
akdAouBo nivaka, ZUp@wva pe ta opldueva oto dpBpo 13

tou Népou 4557/2018 ta elcodnpata tou neAdtn (Quotkou n
VOHLKoU npoownou) enaAnBevovtal and tnv 1pdneda Bdoet

g npdéo@atng nNpdéng dotkntikoU Npoadloplopol @Opou
€1000ANATOG.

Xe nepintwon nou entBupeite dvolyda tpanellkoU Aoyaplacpou,
pioBwaon Bupidag, Tn oUvadn daveiou n tn dievépyeta AANwv
ouvaAAay@v (dnwg, n.x., TNV eKTEAEON PETA@oPdq nNiotwong A
eyBdopatog), ta oroxeia nou anattel n vopoBeaia va napdoxete
-elte €lote 0 KUPLOG BIKALOUXOG, GUVOLKALOUXOG, MPWTOPEIAETNG
N eyyuntig - Kat ta, avdAoya Pe v nepintwon, €yypaga nou Ba
oag ¢ntnBouv yla thv nwotonoinon toug, ival ta akdAouBa:

Ztoixeia nou anattovvrat and tov
Nopo 4557/2018 kat tnv anégacn
g Enttponig Tpane(ikwyv Kat
Motwtkwv Ogpdtwv (ETMO)
281/5/17.3.2009 tng Tpdnedag tng
EAAGS0G, 6nwg ekdotote Loxuouv

1. Ovopaten®vupo Kat NaTp@Wvupo

2. Ap1Buég dehtiou Tautétntag A
dlaBatnpiou

3. Exdouoa apxn

4. Huepopnvia kat ténog yéwnong

5. Eloodrpata neAdtn
6. AptBudg ®opoAoyikod Mntpwou
(AOM)*

7. NMapouoa dtevBuvon Katotkiag
8. TnAépwvo entkovwviag

9. AokoUpevo endyyeAda Kat
napouoa enayyeAaTki
dlelBuvon

‘Eyypaga nou evdeIKTiKA pnopolv va

noTonolicouy ta groixeia autd (avdloya
M€ TNV nepintwon)

* AeAtio Aotuvopiknig Tautétntag/
AgeAtio TautéTnTag KPAToUG-UEAOUG
¢ E.E.

* AwaBatriplo o€ LoxU

* TautéTnta UNNPETOUVIWY OTa LWHATA
Acpaleiag kat o1l EvonAeg Auvdpelg

* E1dik6 AeAtio Attouviwy Acuho i
Aehtio Aikatouxwv AleBvoUg/EnKouptkig
lNpootaciag nou ekdidovrat and 1o
Ynoupyeio Metavdoteuong kat AcUAou
yla TiG Katnyop{eg NoAtT@yY nou dev
€Xouv 0NV Katoxn toug dlafatriplo A
A0 Ta&IOLWTIKG £yypawo.

* TeAeutaio ekkaBaploTiké onueiwpa
opoAoyiag €.00drpatog (yla Quaotkd
npéowna)

* AfAwaon @opoAoyiag £l00drHaTog
Nopkav MNMpoownwv kat Noptkwv
OvtotAtwy, cupnepthapBavopévng
¢ enBeBaiwaong unoBoAng TG Kat
TOU ONMELWNATOG MANPWHAG POPOU
(yia vopikd npéowna Kat eMtndeupatieq)

» BeBaiwon tng @opoloyikng dloiknong
nepl pn unoxp€waong unoBoAng
©OPOAOYIKNAG dNAwONG (e@doov dev
undpxel €va and ta 800 aVWTEPW
€yypapa)

* BeBaiwon anédoong AOM 1 BeBaiwon
METABOANG ATOMIKWY OTOXElwVY oTNV
©@OPOAOYLKA 3LolKNon anoKAELOTIKE WG
npog tnv nigtono{non tou AGM

* [Tpéopatog Aoyaplacusg etatpeiag
TNAe@wviag, evépyelag, Udpeuong, K.AM

« TeAeutaio ekkaBaplotiké onpeiwpa
@opoAoyiag eloodnpatog (yia v napovoa
dlevBuvon katolkiag)

¢ [pdogatn ektunwon avitypd@ou
unoBAnBeioag dnAwang NANPOPOPLAKWV
otoxeiwv pioBwong akivntng neplouaiag
(and tnv onoia Ba npokuntet 41t n picBwaon
eivat og 1oxv)

* [p6opatn BeBaiwon Tou epyoddTn

* Avtiypago teAeutaiag ploBodooiag

* [pdopato évtuno E3 (6tav npdkettat
yla eEAeUBepo endyyeAua)

» EnayyeApatikni tautétnta oe 1oxu

* Mapaotatiké Gopéa Kowwvikng
AcpdAong

*otnv EAAGOa 1 oTn Xwpa @opoAoyIKNG Katotkiag, e@éoov HE T Xxwpa auth ugiotatat
oUpBacn avtaAAayrig nAnpogopuwv (CRS i FATCA)

Ta €yypaga autd npénel va napéxovral £ite npwtétuna (o€ £viunn popn n
NAEKTPOVIKA O€ EOIKN £@appoyn T Tpdnedac) elte, KAton pnTAg Kat EL0IKAG
OUyKatdBeonG 0ag, NAEKTPOVIKA pe GviAnon Kal daBiBaon Twv OXETKWY
dedopévwy atnv Ipdneda ouvepyaciag 0ag HEow TNG SLASIKTUAKNG unnpeaiag
«xuatnBeite» (KYC — Know your Customer) tng Eviaiag Wnegraknig MUANG tng
Anpéotag Atoiknong (www.gov.gr), epdoov n 1pdnela cuvepyaoiag oag Exel
ouvdeBel otnv ev Adyw unnpeata. EnnAgov, ot tpdnedeq eival unoxpewpéveg va
¢ntoUv Tnv enkatlponotnan Toug avd taktd dlaotApata Kat va tnpolv avilypagd
ToUG (glte o€ évtunn lte o€ NAEKTPOVIKA Hop@n).

AvdAoya e 1o €{60g Kat o Uog Tng cuvalayng, ta ototxeia nou Ba oag
¢ntnBouv and tnv Tpdnedd oag pnopel va dlagépouv. Katd ouvénela, givat
nmBavév va cag {ntnBoUv cupnNAnpwHATIKG otoixeia Kat NAnpogopieg, Onwg:

* dnAwoelg OIMA, TlHoASYL, POPTWTIKEG, T{TAoL LdloKTNolag, ploBwtipta A
nwAntripla cupBoAata,

* NANpo@opieg OXETKA PE TOV 0KOMG Kal T UoN TG ENXEPNPATIKAG 0aG
ox€ang e tnv tpdneda,

* NANPOWOPIEG OXETIKA E TO OLKOVOMLKO KAl OUVAAAOKTLIKG 0ag npo@iA, A/kat

* dAAa €yypaga.

‘Otav evepyeite yia Aoyaplacgpoé GAAou, EKTOG and tnv anddel&n Twv oToxelwv

NG OLKNAG oag Tautdtntag, o@eilete va anodei&ete Kal Ta otoxela Tou Tpitou,

@UOLKOU 1 VOULIKOU MPOoowrou, yla AoyapLacpd Tou onoiou evepyelte.

O tpdnedeg unoxpewvovral, Bdoet Ing Loxuouoag vopoBeaiag, va anattolv Kat

autd ta oToxela Kat va eEakpBvouy T yvnolétnTd Toug.

Tu elvat n nAektpovikn unnpeoia «XuotnBeite
04. | (KYC — Know Your Customer)» Kat nwc
pMopW va tnv a&lonotiow;

H nAektpovikn unnpeaia «ZuotnBeite (KYC — Know Your Customer)»
00G NPOCPEPEL PLa YN@LAKA EVOATKTIKA GTNV NPOCKOULON
eyypagwv otnv Tpdnela, yia th BeBaiwon twv oToxXelwv 0ag oto
nAaiolo e@appoyng KatdAANAwV PETpwWY dEouoag ENEAELAC, ONwG
autd npofBAEnovtal otig dlatdéelg Tng Loxuouaoag vopoBeaiag yua v
npAAnYN TnG Xpnoonoinang Tou XpPNUATOMOTWTIKOU CUCTANATOG HE
okond tn voyionoinon £060wv and eyKANUATIKEG dPaoTNPLOTNTEG
KaL T Xpnpatoddtnon TG TPOHOKPATIaG.

H nAektpovikn autn unnpeaoia aviAel yia Aoyaplacpd oag:

* OTOIXE(A TAUTOTNTAG  * oTolXela EL00BRUATOG Kal

* otolxeia enwovwviag * atoxela enayyeAatiking 6pactnpLéTNTag

Ta otowxela autd avtdouvial and ta NAnpo@opLakd cuoTtApata Tou
EMnvikoU Anpoaiou. H anootoAnl twv otoxeiwv oag otnv tpdneda,
npoUnoB<teL KABe opd Tn pnTA Kat eWdIKA cuyKatdBean oag.
YApepa, anapaitntn npolndBeon yia va €xete npdofacn Kat va
Kdvete xprian autig Ing unnpeaiag, eival va eiote xpAotng
unnpeolwv internet i/kat mobile banking tng tpdneldg oag.

H unnpeoia dlapkwg epnAoutidetal NpoKeLEvou GAoL oL CUVAA-
Aaoadpevol pe TG 1pdnedeg (MoBwrtol Tou WiwTtikou topéa, dnpdatot
undAAnAot, ouvtaglouxol, K.Am) va unopouv va TNy XpNoLUonooouy.

Yag euxaploToUpE yla TN ouveEPYacia oag Kat 1o XpOvo nou
aQLEPWOATE yLa TNV avdyvwaon autoU Tou eviunou.
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Dear Customer,

This leaflet is addressed both to you, as a new or
existing customer, and to persons dealing for once
with banks operating in this country.

lts aim is providing information on your obligations
according to the law as regards the data and
information you are required to provide to your
bank in order to adequately document your
identity and income.

Why am | required to provide data to the
bank?

According to relevant provisions which are in force both at
European Union and international level, as they were incorpo-
rated in the Greek regulatory framework, Law 4557/2018 and
the relevant Decision no. 281/5/17.3.2009 of the Bank of Greece
Banking and Credit Committee, as applicable, the specific
regulatory framework in Greece was revised regarding the
prevention of the use of the financial system for money
laundering and terrorism financing purposes.

01.\

This framework intends to:
* ensure the integrity of the banking system, and

* protect the legal interest and safeguard the financial
transactions of all persons carrying out such transactions.

In adhering to the abovementioned regulatory framework,
banks are obliged to refrain from executing a transaction
unless they have confirmed and verified in advance the identity
of the person involved in the transaction. In addition, they are
obliged to request from their customers documentation, such
as legal establishment documents (for legal entities, their legal
representatives and beneficial owners), customer identification
documents (for individuals), income tax payment slip and/or tax
return, transaction receipt etc., and maintain such documentation.

Against this background, when a bank requests data for your
transactions or the commencement or continuation of your
banking relationship, you should know that it applies the
requirements of applicable legislation, as it is obliged to do.

How does a bank use the information
| provide and any personal data contained
therein?

According to Law 4624/2019, Law 2472/1997, as applicable

and the General Data Protection Regulation [Regulation (EU)
2016/679], the data you provide to banks you have business with:

* are safely collected and stored for such time as imposed by
the abovementioned legislation:;

« are solely used for the purpose of their collection, while

* any violation of the legislation by a bank result in very heavy
penalties and fines.

What data will | be asked for and how will
| certify it?

The required data are presented in the table below. According to
an explicit provision of the Law 4557/2018 (article 13) the income
of a customer (individual or legal person) is verified by a bank
on the basis of the recent administrative tax determination act.

03.

In case you wish to open a bank account, hire a safety deposit
box, receive a loan or carry out other transactions (credit
transfer, remittance), the data required according to the
legislation (whether you are the main beneficiary, co-beneficiary,
primary debtor or guarantor) and the corresponding certifying
documents are the following, as appropriate:

Data required according to Law
4557/2018 and Decision no.
281/5/17.3.2009 of the Bank of
Greece Banking and Credit Com-
mittee, as applicable

1. Full name and father’s name

2. ldentity card or passport
number

3. Issuing authority
4. Date and place of birth

5. Customer Income
6. VAT Registration Number*

7. Current home address
8. Telephone number

9. Profession and current
business address

Documents which indicatively may certify
these details (as applicable)

* EU Member States’ Identity Card

« Valid passport

* Law Enforcement and Armed Forces
personnel identity card (for Greek citizens)

« Special document of Asylum seekers or
International Protection Applicant Card,
issued by the Hellenic Ministry of
Migration and Asylum, for citizens who
do not possess a passport or any other
travel document

« Last updated income tax slip (for natural
persons)

* Income tax return (for legal persons/
entities), including submission receipt
and tax payment note (for legal persons
and trading professionals)

« Certificate on no requirement to submit
a tax return (when either of the above
two documents is not available)

* Any other document proving your income
(e.g employer’s certificate stating the
total annual income or official Bank's
financial statement- for residents outside
Greece)

A document issued by a Tax Authority,
where VAT registration number is stated

* Recent utility bill (energy, telecommunica-
tions, water supply, etc.)

* Last updated income tax slip (for the
current home address)

* Home or business premises lease
contract, filed to a tax office

» Recent employer’s certificate

« Copy of latest salary statement

* Recent certificate of profession

« Valid Professional Identity Card

* Social Insurance Institution Receipt

*Greek Tax Identification Number or domicile” s country Tax Identification Number, if the
jurisdiction participates in the Automatic Exchange of Financial Account Information for
Tax purposes (CRS) or the US Foreign Account Tax Compliance Act (FATCA)

The abovementioned documents should be provided in either their
original form (hard copy or uploaded) or, upon prior explicit and specific
consent, electronically obtained and subsequently submitted data
through the online service “Introduce Yourself” (KYC — Know Your
Customer) of the Single Digital Portal of the Public Administration
(www.gov.gr) if your bank is connected with that service. In addition,
banks are obliged to request updating and maintain copies (either on
hard copies or digitally) at regular intervals.

Depending on the transaction type and amount, the documents your bank
will request may differ. It is, therefore, possible that additional details and
information may be requested, including:

* VAT returns, invoices, bills of lading, ownership titles, lease or sale
contracts;

« information on the purpose and nature of your business relationship
with the bank;

* information about your economic/transaction profile, and/or

* other information.

When acting on behalf of a third party, in addition to your identification

data you will have to provide similar identification data of such third (natu-
ral or legal) person. According to applicable legislation, banks are obliged
to require the relevant data and documents and confirm their authenticity.

What is the online service “Introduce
04.| Yourself (KYC — Know Your Customer)” and
how can | use it?

The online service “Introduce Yourself (KYC — Know Your
Customer)” offers you a digital alternative to submitting your
documents to your bank to verify your data under the current
applicable regulatory framework regarding the prevention of the
use of the financial system for money laundering and terrorism
financing purposes.

* identity data; * income details; and

» contact information;  professional activity details.

The abovementioned data is obtained from the information
systems of the Hellenic State. Their submittance always
requires your explicit and specific consent thereof.

As of today, mandatory prerequisite for accessing and using this
online service is to be an internet and/or mobile banking user
of your bank. The service is constantly being enriched so that
all bank customers (private sector employees, public servants,
retirees, etc.) can use it.

Thank you for your cooperation and the time you devoted in
reading this leaflet.




