Evnuépwon tng Zuvetalplotikng Tpanelag Osooaliog
ywa tnv Npootacia Npocwrnikwv Aedopévwyv ocupdpwva

pe tov Kavoviopo (EE) 2016/679 kot tn oXeTKA EAANVLIKA vopoBeoia

H Zuvetalplotikn Tpanela Osocoaliag (epe€ng Tpanela Oeooaliag) avayvwpilovtag tTnv avaykn
TPOOTAGCLAG TNG LOLWTLKOTNTOG KAL TWV TIPOCWTILKWY SES0UEVWV OAWV MG Kal LE TN B€on o€ Loxu
Tou levikou Kavoviopou Mpootaciog AsSopévwy EE 2016/679 (oto €€n¢: «TKMA» f/kat « GDPR»)
AapBAvel aMOTEAECUATIKA TEXVIKA KL OPYOQVWTIKA HETPA YLOL TNV TIPOOTACLO TWV TIPOCWTILKWY
6e60UEVWV TWV TIEAATWY, TWV CUVEPYATWVY KOL TWV EPYALOUEVWV TNG.

H evepyn kal Suvaplk ouppetoxn OAwv twv epyoalopévwy tng Tpamela¢ Oeooaliag oto
Mpoypaupa Mpootaociag Twv Mpoowrnikwv Asdopévwy e€aodpalilel ™ die€aywyn, O TOKTIKNA
Baon, eAéyxwv ¢ amodoong Tou mpoypappatoc, kabwc kat tn dtapkn BeAtiwon Tou emunédou
TPOOTAGCLOG TWV MPOCWTILKWVY S€SOUEVWV TIOU €XEL TNV KATOXN TNG N Tpamnela.

1. YrnievBuvoc Eneéepyaoiag
H Zuvetatplotikn Tpaneloa Osooaliag eivat umeUBuvog emefepyaoiag e Ta e€RG oTolxEla

ETUKOLVWVLAG
AevBuvon Edpag: KovdUAn 61-63, 42132 TpikaAa
ThAédwvo : 2431095400

2. Molwa mpoowrikd deSopeva pov cUANEyovTaL KoL TTWCG;
Ta npoowrikd dedopéva mou umofariovtal oe enefepyaocia anod tnv Tpanela Osooaliag,
elval pévo auvta mou eival anapaitnta kKaBe Gopd yla CUYKEKPLUEVO Kal oadws OpLOUEVO
OKOTIO KOl TNV CUYKEKPLUEVN VOULKA Baon.

Ta npoowrikad dedopéva mou enefepydletal n Tpamela Oeooaliag €ival autd mou pag
TIOPEXETE AUECA OTAV ETILOKETITECTE €VA KATAOTNUA LOG, XPNOLUOTIOLELTE TA TTPolovVTA H TLG
UTNPECLEC pog 1N aAAnAemibpate pall pag, ylia MopASelypd, XPNOLLOTOWWVIAE Evav
Aoyaplacpd oto e-banking 1 emkowvwvwvtog pall pag n kavovtag aitnon ya éva daveto. Ta
TIPOOWTILKA SedopEva TTOU HaC TTAPEXETE TTEPIAABAVOUV OTOLXELO avaAoya LE TO €160C Twv
TIPOOHEPOUEVWV 1] TIAPEXOUEVWV UTINPECLWV KAl TOV TPOTo aAAnAeniSpaong pe tnv Tpanela
Oeocoaliag yla mapadelypa, umtofaAAovtag pla aitnon, Onwc:

e Acgbopéva Tautomoinong Kat  Snuoypadlkd (OVOUOATEMWVUMO, TOTPWVULO,
nUeEpounvia kat témnog yévvnong, AAT, Ap. dwafatnpiou, urtnkootnta, AOM, AMKA,
OLKOYEVELAKN KATAOTAON KAT),



e Aebopeva emikowwviag (taxudpoutky dtevBuvon, otabepd kat Kwvntd tnAédwva,
SlevBuvon nAekTpovikoU Taxudpopeiou)

e Owovouka dedopéva (E9, E1, ekkaBapLOTIKA CNUELWUOTO, ATOSOXEG, TIEPLOUCLAKN
katdaotoon, e€apTtwueva PEAN KATT)

e Asgbopéva amo T Asttoupyia ™G oupPaong [ Twv CUUBACEWY TOU TIEAATN UE TNV
Tparmnela Kal tn Xprion Twv mpoloviwy Mmou €xXeL ETIAEEEL KAL TOU £XOUV XopnynOel

o Acgbopéva TNAEPWVIKWY ETLKOVWVLWV TIOU Kataypadovtol cUudwva UE TO VOULKO
mAaiolo

e Aebopéva uyelog Kal OTOLELQ KOLVWVLKNG T(POVOLAG

o Aebopéva €lKOVOG TIOU Kataypadovtal Katd TV eMoKEPr) 0ag OTO XWPO MOG OTOUG
omoloug umtapxouV oL TIPOPAEMIOUEVEG OTTO TOV VOO EVNUEPWOELG

o Aebopéva yla TIG YWWOELG KOL TNV EUMELPLA TOU TIEAATN OTOV EMEVOUTIKO TOUEN I} OTOV
TOMEQ TWV 0.0PAALITEWVY, TN XPNHUATOOLKOVOLLKI TOU KATAOTAON, TO EMineSo avoyrg Tou
OTOV KivOUVO Kall TOUG ETEVOUTIKOUG 0TOXOUG TOU.

e Acbopéva OUVOANOKTLIKAG CUUMEPLGOPAG QMO TNV XPHON TWV TPOIOVIWV Kal TwV
UTINPECLWV LG OTIWE TILOTWTLKEG KO XPEWOTLKEG KAPTEC, e-banking, avaAnyelg anod ta
Topela pog

H Tpamnela OsooaAiog CUAEYEL TPOOWTIKA SESOUEVA VLA E0AC OTA MAALOLA TNG TIPOACTILONG
TWV CUUPEPOVIWV TNG, OTWE oTolxela ard tov TEIPEZIA 1} Katd TNV Xprion Tou Aoyaplacuou
oag oto e-banking. Me tn Snuloupyia autol Tou AoyapLloopoU CUUPWVELTE OTL UIMOPOULE
emniong va AdPBoupe dedopéva kataypadovtog Tov TPOTO LE TOV 0Toio AAANAETILOPATE LLE TOUC
LOTOTOMOUG, TA TIPOIOVTA 1) TIC UTINPECLEG pag. Ta dedopéva autd adopouv:

e Tuxov cookies mou &teukoAUvVouV TNV MPOCB OO KAl XPron CUYKEKPLUEVWYV UTINPECLWV
N /kaL oeAibwv Tou SIKTuaKoL LOTOTOMOU Hag.

o Juumepldpopd OLKOVOULKWY UTIOXPEWCEWV TIoU oag oadopd (AKAAUTITEG EMLTAYEG,
SlatayéC TMANPWUNG KOTOOXECELG KOL ETUTOYEC TPOC TANPWHN, KaTayyeAleg
oupBaocewv daveiwy, altnoelc mtwyeLoswv N e€uylavong KAT) amnod tnv TEIPEZIAZ

e TNV MOTWTIKA oag aflohoynon amo tnv TEIPEZIAZ

e AeboUEVa OLKOVOULKNG, TIEPLOUGCLOKIG KOL OLKOYEVELOKNC KATAOTACEWG OO Snuooila
npooBaocipeg mnyég Ymobnkodulakeia/Ktnuatoloylka ypadeia, j OTOLXELQ TTOU UG
StafBadovral and dtadopoug eMOMTLIKOUG, SIKAOTIKOUG Kot &nuocloug dopeic kat
adopouv katadikeg, ToOwKA adikAuota, emiBoAn pETpwV  SaoddAAlong Twv
ouudbepOVTWY TOou Anpociou (OTwG SECUEVOELS KAl KATOOXECELG AOYAPLOCHUWV)

e SnUooLoToLNUEVA OTOLXELO TTAELOTNPLOCUWVY

H Tpamnela Oeocoaliog GUAAEYEL yla TNV TPOACTILCN TWV MPOCWIWY, TwV oyabwv Kol Twv
OUUPEPOVTIWY TNG TIPOOWTILKA SeSOUEVA TWV TTPOCWTIWY TIOU ELCEPYOVTOL Kal Bplokovtatl
KAOe oTlyun otov xwpo tn¢ Tpamelag armo TNV Kataypodr) Tou GUCTAUATOC Blvteoemitipnonc.

Kataption Mpodil - Autopatonownpévn atoptkl AnPn anopacswv



Me tnv kataption mpodiA voeital omoladnmote popdr AuTouATOTONUEVNG eMeepyaciag
6e6oUEVWV TIPOOWTILKOU XOPAKTHPO TIOU cuviotatal otn xpron 8e6ouévwv MPoowTikou
XOPAKT PO YLa TNV afLOAOYNON OPLOUEVWV TIPOCWITLKWY TITUXWV €VOC GUGLKOU TIPOCWITOU,
Olwg yla tnv avaluon fQ tnv mpoBAsdn mTtuxwv mou adopouV TIG TIPOCWITLKEG TIPOTLUNOELG
Kal ta evéladEpovia f TIG LETAKIVAOELG TOU.

H Tpanela Osocoaliag dev mpoPaivel oe APn anopdocswv mou Bacilovtal amokKAELOTIKA O€
autopatomnolnuéveg Stadikaoieg eneepyaoiog Sedopévwy mpoowrikol xapaktipa. Mrmopel
WOTO00 va poPaivel og kataption MPodiA -OxL TAVTA UTOMOTOTIOLNUEVOU- XWPLG OpWG va
AapBavel autopoatomolnuévn amnoddacn otnv Bdacn autol tou mpodid, kabwg mavta
napeppaivel avBpwrivog mapayovtag yla tn ANPn auvtic. H mpoavadepduevn Kataption
npodiA Slevepyeital yio okomouUg Slaxeiplong meAaTwy, MOPOXNG TPATENKWY UTINPECLWY,
EKTEAEONC KOWVOVLOTIKWVY UTIOXPEWOEWYV, afloAoynaong Kivduvou, Slaxelplong ocuvepyatwy Kalt
aodpaAelag cuvallaywv. Evdelktika mapadeiypata anotehovv o éleyxog KYC (Know Your
Customer) mou emBAAAETOL ATIO TO KAVOVIOTIKO MAQLCLO, N TIPOETOLUACLOL KOL N OTOCTOAN
avadopwv oTIC apUOSLEG EMOTTIKEG ApXEC, oL avadopEg (reports) mou adopouv KAPTEC, N
aflohoynon kat Slaxeipion motwtikoU Kwvduvou tng Tpamelag KaBwg Kol €V YEVEL TWV
XPNHUOTOOLKOVOULKWY KIVEUVWV.

. T toloU g okomouc yivetal n eneéepyacio KoL oL n VORLKNA TnS Baon;
H Tpanela Oeocoaliag Oa emetepyaoctel ta MPoowmnika cog dedopéva olpdwva HE TIG
QUTTOLT OELG TWV VOUWV KOL KOVOVIOUWY 0€ KATAAANAN VoK BAon, cupmepAapBovouévwy:

e Enefepyooia Twv MPOoownKwy oag Sedopévwy Ue Tn ouykataBeon oag.

o Enefepyaoia twv npoowrikwv oag Sedopévwy yla tnv eKTTANpwaon tng cupBaong otav
OVTOTIOKPLVOUOOTE O HLA ATNoN TAPOXNG UTINPECLWV.

e Enefepyooia TwV MPOOWIKWY oG SESOUEVWY YLa TNV EKTTANPWON TWV VOULKWV HOG
UTIOXPEWOEWV.

e Enefepyooia TwV MPOOWTIKWY 00G SES0UEVWV yLa AOYoUC EVVOLLOU CUUPEPOVTOC HaC.

OL yevikol okomol enegepyaciag eivatl n KaAutepn eEUMNPETNON 0AG, N EVNUEPWON COG YL
VEQ TIPOIOVTA KOl UTINPECLEG TIOU OVTATIOKPIVOVTAL OTI( QVAYKEG 0OC, N EEATOULKEUUEVN
efunnpétnon oag, n eunmnpétnon Twv TPATE(KWY oa¢ ouvaAlaywv pe Tnv Tpamela
Oeooaliag TNV omola £0gi¢ w¢ MEAATEG €XeTe eTUAEEEL yLa TIG CUVAAAAYEG oag, aAAd KoL h
dUOLKN AOPAAELQ TWV XWPWV HOG TIOU ETILOKENMTECTE.

H Tpanelo Osocoaliag pmopel vo emnefepyaotel ta MPoowrnika oag Sedopéva, ylo TOug
akOAouBou¢ okomoug ava voulkn Baon:

1) Me t ouykatdBeon oag



Tavutomoinon kot emkowvwvio poll cog epOcoV EXETE CUUMANPWOEL NAEKTPOVLIKA TLG
dOpueG o eival Stabéotpeg otov Aladiktuako Tomo

2) yua tnv eKMAnpwon TG cuUPBaAcNG 1 TNV Npoocuupatikiy Stadikacia

Ermkowvwvia kata tnv mpooupfatikr Stadikacia ota mAaiola altipatog npounbeiog
TPOLOVTOG I uTNPEciag i MPOcAnYPNG MPOCWTILKOU

A&LoAGynon Tou TOTWTIKOU KvSUvVou Tou KaAeital n Tpamnela va avaldaBel n €xeLnén
avaldfel og mepintwon daveiov N nmioctwong

Awayxeiplon, mapakoAouBnon, Slekmepaiwon Kal eEUTNPETNON TWV CUVOAAQYWV TIOU
TIPOKUTITOUV QmoO TNV KaAn €eKTéAeon TnGg oLUPOONG KoL TNV EKMARPWON TWV
UTIOXPEWOEWV HAG TIPOG E0AG

E€umnpétnon Twv cuvaAAaywVv PECW NAEKTPOVIKWVY UTtnpecwV (ATM, e-banking)

3) yla TNV EKMANPWON TWV VOULKWV LLOG UTIOXPEWCEWV

EKTIANPWON TWV UTIOXPEWCEWV HaG TIoU eTBAANovTal amo TNV oxvouoa GopoAoyLkn
Kol 0 aALOTLKN VORoBeaia yla TOuG TTEAATEG KOlL TO TIPOCWTILKO HLOG

EKMANPWON TWV UTIOXPEWOEWV HOC cUPdwVA HE TNV oxvouoa vopoBeoia yla tnv
Kowvormoinon o Anpooteg ApxEg ( Emomtikég, Aveaptnteg, ACTUVOULKEG, ALKOOTIKEG)
MPOANYN Kal KATAOTOAN VOULUOTOoinonG 006wV amo eyKANUOTIKEG SpaoTNPLOTNTEC
KOL TN XPNHUATOS0TNON TNG TPOUOKPATIOC Kal TNV MPoAndn amdatng o BApog tng
Tpamnelag OsooaAiag KAl TWV MEAATWV TNG

EKTLUNGON TNG TUOTOANTITLKAG OOG LKOVOTNTAC yla TNV afloAdynon altnuatwy oag ( my
SlakavoviopoUg, pubuioelg odpellwv)

kataypadn Kol apxeloB€tnon OAwvV TwV CUVOANQKTIKWY €VTOAWV Tou Sivouv ol
TLEAQTEC

4) yua Adyoug £vvopou ocURPEPOVTOG Hag

MpowBnon o€ 00G VEWV MPOLOVTIWY KOL UTINPECLWY MG KABWC KOl O VEOUC TIEAATEG
otav uttdpxel n evéedelyuévn ouykatdbeon Tou

Avamntuén kal BeATiwon Twv MOPEXOUEVWY UTINPECLWY 1 KOL TWV TIPOIOVIWY UaG HEoa
OO TG CUVOANAKTIKEC 00C SpaaTNPLOTNTEG KoL evdladEpovTa

Alaxeiplon Twv mapandévwy oag,

Awaxeiplon kwdUvwy amd TNV aBEtnon Twv UNMOXPEWOEWV Tou Tinyalouv amo
XOPNYNTIKEG CUUBAOELC

MPOANYN mMapAavouwv §pactneLOTATWY

TPOOTACLO KAl AoPAAELN TWV CUCTNUATWY TTANPODOPLKAG

TPOCTACLO TIPOCWTWV Kot ayodwv tng Tpanelag, mpoAndn tng eyKANUATIKOTNTAC Kol
EVTOTILOMOG TtapoBatiking cupumepldopdg e Asltoupyla cuoTAUATOC BLVTEOETLTAPNONG
KOTA TNV €l0060 KoL tapapovr Tou meAdtn otnv Tpamnela



4. MNovot eival oL AOOEKTEC TWV TIPOCWTIKWY LOU SESOUEVWY;
Ot untaAAnAot tn¢ tpamnelag ot onoiol ivat apuddiot yia t Staxeiplon kat Asttoupyia ¢
EKAOTOTE oUUPBAONG 1 CUVAANAKTIKAG OXECNG TOU TEAATN Ue TNV Tpamnela Osooaliag yla tnv
EKTIANPWON TWV UTIOXPEWOEWV TIOU QTOPPEOUV OO OQUTEC KOOBWC KOl TWV OXETIKWV
UTIOXPEWOEWV TIoU €mBAAAovTaLl amd Tov VOHO, Kal ol omoiol odeilouv va tnpouv To
VOUOBOETIKO MAaioL0 cupTEPAAUBAVOUEVOU TOU TPATTE(LKOU ATIOPPTOU.

210 MAaiolo autod, MPOoBacn Ot TPOCWIIKA oag SeSouéva £XOUV Kal oL UTTAAANAOL TNG
Tpanelag Osooaliag ota MAAloL TNG EKTEAEONG TWV KABNKOVIWY MOV Toug avéBeoe n dLa
oav umevBuvog enefepyaciog

H Tpanela Oeoocaliog eival umoxpewpévn 1 SlkaloUTaAL VA KOWVOTIOLEL TA TIPOCWTIKA COOG
Sebopéva og S51apopoug TPITOUG AMOSEKTEG OTIWG OF :

Aodaliotikoug Dopeilg, Anudoloug Opyaviopolg, EmpeAntipia kot Anupdoleg
Emuyelpnoelg
Enomtikég, AvefdptnTteg, AOTUVOULKEG, ALKAOTIKEG KAl YEVIKA O ANMOCLEG ApXESG OTO
mAaiolo Twv appodlotAtwy Toug (omwg Tpamela tng EAAAdog, EAAnvikr Emitpomn
AvtaywviopoU, Owovoutlkn Actuvopia, YrnoBnkodpulakeia, Awkaotrpla, Eloayyelieg
KATT)
MoTWTIKA OPUOTO, ETALPELES I} KOL OPYAVIOUOUC TTAPOXI G UTINPECLWY TTANPW LWV KoL
enefepyaoiag MANPWHUwWY Tou €xouv adelodotnBel kat Aettoupyouv voutpa (m.y. AlAZ,
VISA, Mastercard, Tpamnelo ATTikr¢) oTo MAALoL0 EKTEAECNC CUUPBACEWG | CUVAAAQYWV.
TEIPEZIAZ A.E. yia ta Sedopéva mou adopolv apxeia tou tnpel yla Tnv mpootacio tng
TIOTNG KOL TWV OLKOVOULKWY GUVAAAOYWV
Dopeig ouyxpnuatodotnong n mapoxng EYYUNOEWV, TOU ECWTEPLKOU ) TOU EEWTEPLKOU,
omnwg to Tapeio Eyyunong Katabéoswv kat Emevéuoswv (TEKE), to EAAnVIKO Anuodaoto
KATL.
QDuoKAa 1} VOULKA TIPOCWIA TIOU AELTOUPYOUV WE EKTEAOUVTEG TNV emefepyaoia Kat
evtoAn tng Tpanelag O@socoaliog, oL onoiol cUppopPwWVOVTAL LE TIC 08NYLEC TNG KoL TOV
IKMA kat tnv woxvouoa vopoBeoia, mou dtacpaAiletal amo TG OXETIKEC CUUPACELG:

o Etaupieg mpounBelag kot umoothpLEng mMANPodopLAKWY CUCTNUATWY
Etalpieg Staxeiplong daveiwv
Etalpieg mapoxng cuBOUAEUTIKWY UTINPECLWY
Etalpieg dUAaENG kaL aodAAeLlag
Awknyopot,  ZupBoAatoypdadot,  Mpaypatoyvwpoveg,  Alapecolafntég,
Awootikol EmpeAntég
o  Mnxavwot

@)
©)
©)
@)

UTIO TOV OpPO TNG THPNONC O KAOE TEPITTWON TOU EMOYYEAUATIKOU QITOPPHATOU KOl TOU
KOONKOVTOG EUMLOTEUTIKOTNTAC KAl EXEUUBELAC.



5. Noaoo xpovo diatnpouvtal ta dedopéva Lou;
H Tpanela Oeoocaliag datnpel ta mpoowrikd cag dedopéva yla Xpoviko Sldotnua mou
kaBoplleTal amno to L.oXUOoV VOULKO KAl KAVOVLIOTLKO TTAQLaLO.

e Je mepintwon cuvadng cupPaocng, Ta mpoowrikad dedopéva dlatnpouvtal ikoot (20)
Xpovia Hetd tn Anén tng oupPBaonc. Eav untdpyouv oe e€EALEN SIKAOTIKEG EVEPYELEG YL
TN oUUPACN AUTH, 0 XPOVOC SLOTPNONG TOPATEIVETOL KOL TIEPAV TNG ELKOCAETIAG LEXPL
™V €kdoon ApeTAKANTNG SIKAOTIKAG amodacnc.

e Jemepinmtwon nou dev dnuloupynBetl cuvallakTiki oxéon ta poowrika Sedopéva Ba
TnpolvTaL yla TEVTE (5) xpovia amod Tn OXETIKN altnon ota mAaicla Tng omolag ta
npoowrika dedopéva cUAEXBNKav.

6. TLeival ta cookies kat ylati ta cUAAEyYeL n Tpanela Osocaliag;

MNna va dtaopaAicoupe OTL O LOTOTOMOG KA AELTOUPYEL OWOTA, EVOEXETAL UEPIKEC POPEC va
TOMOOETAOOUUE £Va ULKPO KOUHUATL Sedopévwy Tou eival yvwotd wg cookie otov umoAoylotn
TNV KLvNTA ouokeun oag. Eva cookie eival éva apyeio kelpévou mou amobnkevetal anod évav
SLOKOULOT LoTOU O€ €vav UTOAOYLOTH N HLA KWVNTH OUOKEUN. To TeplexOUevo evog cookie
umopel va avaktnBel | va dtapaotel pévo amo to Slakouloth mou dnuloupyel to cookie. To
KelLeEVO o€ €va cookie amoteAsital ocuxva oMo AVOYVWPLOTIKA, OVOUOTO TOToBecLWwVY Kal
OpLOMEVOUC aplBuolC Kal xapaktripes. Ta cookies ival povadikd yla T TPOYPAUUaTa
TLEPLNYNONG 1 TIC KIVNTEG EDAPLOYEG TIOU XPNOLUOTIOLEITE KOL ETILITPETOUV OTOUG LOTOTOTIOUG
va arnoBnkevouv SeSopUEva OTIWG OL TIPOTLUIOELG OOG.

H Tpamnela Osooaliag xpnolpomnolei povo cookies meplodou Aettoupyiag (session) mou eivat
amopaitnTa yla TIG UTINPECLEG TIOU OOG TOPEXOUME Kal Slaypddovtal PeTd amd KABe
eniokePn oag.

7. Nwg npootatevovtal ta Sedopéva pou;
Itnv Tpanela Osoocaliag epyaldopaote kaBnuepva yla va e§aodaAicoupe OTL TA TPOCWTILKA

6ebopéva mou AapBAVOULE :

e YrmoBdAlovtal oe cUvvoun Kal Beuth emefepyaoia pe dtadavr Tpomo o oxéon UE TO
UTTOKELEVO TWV SESO0UEVWV («VOULLOTNTA, AVTLKELLEVIKOTNTO Kol Stadavelo»)

e JUAAéyovTal QTMOKAELOTIKA YLl CUYKEKPLUEVOUG KOl VOULUOUC OKOTIOUG

e Eilvalemapkn, oxetilovtal e TOV OKOTIO YL TOV OTtol0 Tat CUAAEYOULE Kal tepLopilovtal
ota anapaitnta

e Eilval akplBn Kol evnuepwUEVA

e Alatnpouvtal QMOKAELOTIKA €VIOC TOU KABOPLOHEVOU Xpovikou mAalciou Kot OxL
TIEPLOCOTEPO



e TiBevtal oe emnefepyacio pe té€tolo TPOMoO wote va efaocdaAileTal n amapaitnn
aodpAAeLa TWV TPOCWTIKWV SeSOUEVWV

8. MNowd eival ta dikawpatd pou;
Ta dikalwpoatd oag mapéxovral Swpeav. Eav ta attipatd cag sivatl mpodnilwg afdaoiua f
unePPOALKA, Blwg Adyw TG emavaAnyng toug, UMopoUUe va INTHCOUME va avaldaPete
KATIOLO KOOTOG 1 va apvnBoU e va avTamokplOoU e og auTa.

1) To dwkaiwpa npoopacng
Mmopeite ava maoca oTyUn va EVNUEPWOELTE Ao UAG YL T TPOCWTIKA oag dedopéva
TIoU SLaTnPOUE KOl VoL EXETE TPOOPaon O€ aUTA.

2) To dwkaiwpa otn S16pBwon dedopévwv
‘Exete tn duvatotnta va aneuBuvBeite o gudg yla va Slopbwooupe ta Sedopéva mou
elvat avakppn n eAAun.

3) To dikaiwpa otn «ARON»
Edbdoov dev pag umoxpewvel KATOLo VOUOBEeTIKO Aaiolo va Slatnpricoupe ta dedopéva
Tou SlatnpoU e Kot oXeTI{ovTal ULE E0AC, UMOPELTE VAl LaG {NTAHOETE va ta StaypaPoupe.

4) To dikaiwpa otn popnréTNTA TWV SESOUEVWV
Mmnopeite va pag {ntroste va StafiBacoupe ta dedopéva oag o Ao popéa.

5) To Sikaiwpa TNV EVOVTiwon KoL 0TOV MEPLOPLOUO TNG ENeepyaciag
Ye mepintwon mou dladwveite pe Tov TPOMO ToU eMetepyalOUAOTE TA TPOCWIILKA OOG
6ebopéva pumopeite va attnbeite tn dLakormr) ) Tov MeEPLOPLOUO TG enefepyaciag.

6) To Sikaiwpa apong cuykatadeong

Exete 1o Sikaiwpa emiong va avakaAéoete T ouykatabeon oag avd mdoca otyun. H
avakAnon tng ouykataBeong cag &ev Biyel tn vouluotnta tng enefepyaciag mou
Baclotnke o€ aAUTA Kal €yWve TPV TNG OWAKANONG TNG.

InUEWWVETAL OTL N kavormoinon Twv umo 3, 5 kat 6 artnuatwyv, eddécov adopolv o€
6ebopéva mou elval amopaitnta yla TNV KOTAPTION | TN CUVEXLON KoL AEltoupyla TG
oupuPBdoswg, ave€aptnta edv xopnynbnkav améd tov MeAdtn 3 €dv amoktibnkoav amnod
omotwadnmote dnuoola TNy, OUVEMAYETAL TNV autodikaln €k pEpoug Tou [MeAdtn
katayyeAia tng avtiotoyng cupfacewc A cupPacewy, cUUGWVA LE TOUG OXETLKOUG OPOUG
TOUC 1 TN KN duvatotnTa €EETA0EWG ALTAHOTOC TOU UTIOKELUEVOU.

H Tpanela Osocoaliog €xel os kaBe nepimtwon Sikalwpa va apvnBel TNV Lkavomoinon tou
QLTAUOTOC OOG YL TIEPLOPLOMO TNG emefepyoaoiag 1 Swaypadr) TwWV TPOCWTILKWY COG



6ebopévwy, gav n emefepyaoia auth eival amopaitntn yia tn Bgpeliwon, daoknon n
UTIOOTNPLEN VOULUWY SIKALWUATWY TNG TNV EKTTANPWGCN UTIOXPEWOEWV TNG.

H doknon tou Sikatwpatog otn popntotnta dev cuvenadyetat tn Staypadn Twv Sedopévwy
ano ta apxela tng Tpamélng, €av n enefepyacia f n tpnon twv dedouévwv eival
anoapaitntn ywa ™ Bepeliwon, aoknon A umootnpLEn evwopou cupudEPOoVTOC TNG, VOUIHWY
SIKOLWUATWY TNG 1 TN CURUOPIWOT) TNG UE EVVOUEG UTIOXPEWOELG TNG.

H doknon twv avwtépw SIKALWMATWY evepyel yla To PEAAoV kal &ev adopd oe nén
ekteheoBeioa enefepyacio Sedopévwy.

H Tpanela Osoocaliog Oa katafdlel kaBe mpoondbela va amavtrosl eviog tplavta (30)
NUEPWV A0 TNV UTIOBOAN TOU ALTAUATOC 0ac. Epooov kplBel avaykaio kat yia Adyoug rmou
0adopouV TNV MOAUTTAOKOTNTA TOU QLTAUATOC 0aG, N TpoBeopia auth punopel va mapatabel
1o oAU €€nvta (60) emumA€éov NUEPEG.

M va 0K OETE T SIKOUWWUATA O0G TTATHOTE E6W

9. Nuwg enegepyalovtal Ta SES0UEVA POV TIPOCWTILKOU XAPAKTHPA LECW

oUOTNUATOC BLVTEOEMLITPNONG;
ZKOTOG eENefepyaoiag KaL VOULKA Baon:

H Tpamela xpnolpomolel cuotnua PLVTEOEMITHPNONG YA TO OKOTO TNG TPOOTACLOG
TIPOCWTIWV Kol ayabwv.

H eneepyaoia eival amapaitntn yla T cuppopdwaon Le Evvoun unoxpéwaon tng Tpdmelag
w¢ umevBuvou emeepyaoiag (apBpo 6 map. 1. y TKMNA), kat diwg tnv Y.A. ur’ aplBy.
3015/30/6/23.03.2009 (DEK B’ 536/23.03.2009) «Kaboplopog opwv acdaleiog
KATAOTNUATWY TILOTWTLKWVY LEPUUATWVY, OTIWC EXEL TPOTIOTIOLNOEL KAl LOYVEL.

MNapdAAnAa, n emefepyacia elval amapaitnTn ylo TOUG OKOTIOUG TWV EVVOUWY CUUPEPOVTIWV
miou erblwkel n Tpanela wg unteLBuvog enetepyaciag (apBpo 6 map. 1. ot FKMNA).

AvaAuon €vwopwv cupdepOvVIWY

To évvopo cupdépov tng Tpanelag ocuviotatal 0TV avaykn va MPOCTATEVTOUV OL XWPOoL
TWV gykataotacewv Tng Tpamelag kal ta ayabd mou eupilokovTal 0€ AUTOUG Ao TTOPAVOUES
TPAEELG, OTIWC EVOELKTIKA OO KAOTIEG, ATIO EYKANUATIKEG EVEPYELEC, KATL. To (610 LoyUEL Kal
yla tnv aoddalela tng {wng, TNG CWHATIKAC AKEPALOTNTAC, TNG UYElOg KABwg Kot TG
neplovaiag tou mpoowritkol tng Tpamelag Kal TPLTWV TPOCWTTWY IOV CUVOAAACCOVTAL HE
OUTAV, TIOU VOUIUWG guploKovTOL OTOV €MITnPOoUpEVO xwpo. H Tpamela cuAléyel povo
Sebopéva elkOvVOG Kal €xel meploploel tTn ANYPn oe xwpoug Omou €xel aflohoynBel OtL
UTTAPXEL aUEnUEVN TIOAVOTNTA TEAECNC TTOPAVOLWY TIPAEEwWV (TT.X. KAOTIC), OMwC 6lwg ota
topeia twv Kataotnuatwy, ot Autopateg TapeloAoylotiké¢ Mnxaveg (ATM) kat otnv
€loobdo twv Kataotnuatwyv Kat Twv KTpilwv, Xwpig va UTIApXEL E0TIOON O XWPOUC OTOU
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evOéxeTal va TepLopileTal UTEPUETPA N WOWTIKA wn TWV TPOOWTIWV TWV Omolwv
AapBavetal n ewova, MePNAUBAVOUEVOU TOU SLKOULWHATOG TOUG OTOV CEPRAOMO TwV
6e60UEVWV TIPOOWTILKOU XAPOKTHPA.

ATLOSEKTEC

To TnPoUHEVO UALKO €lval TpooBACLUo Povo amo to appuodio / e€0ucloS0TnUEVO MTPOCWTILKO
¢ Tpamnelag mou eivat emidpOPTIOUEVO LE TNV acPAAELX TOU XWPOU. To UALKO auTo Sev
SlaBBaletal o tpitoug, e e€aipeon TG AKOAOUBEC TIEPUTTWOELG: O) TIPOG TIG OPUOSLEG
OLKOOTLKEG, €LOAYYEALKEG KOL AOTUVORLKEG QPXEC OTav TEpAaBAveL otolxela amapaitnta
yla t Slepevvnon ulag aflomowvng mpaéng, n omola adopd mpocwna n ayabd Ttou
uneuBuvou enefepyaciog, B) MPog TG APUOSLEG SIKAOTIKEG, ELOAYYEALKEG KOL QLOTUVOULKEC
apxEG otav {ntouv Sedopéva, VOULMWG, KOTA TNV A0KNGCN TWV KABNKOVIWY TOUG, KaL Y) TPOog
1o BUpa 1 tTov dpactn pLag aflomolvng mMPAEng, otav MPOKeLTal yla Sedouéva Ta omoia
eVOEXETAL VO ITOTEAOUV QTTOSELKTIKA OTOLYELD TNG TIPALENG.

Xpovog thpnong

H Tpamnela tnpel ta 6eSopéva BLVTEOEMLTAPNONG VLA TO XPOVLKO SLACTN A TTOU opileTal yla
TLG TPATE(EG KOl TO XPNHUATOTIOTWTLKA WOpUHATA ard TO LoXUOV KOVOVLIOTLKO TAQLCLO Kot
16lwg TG oxetkég Obnyieg kal Amodaoels tng Apxng Mpootaociag Aedopévwy MNpoowrikou
Xapaktrpa, LETA TNV mapodo Tou omoiou Slaypddovtal autopata.

Eldikotepa, ta Sedopéva PBlvteomitipnong, tTnpouvtal ya didotnua wg dekamévte (15)
NUEPWVY, EKTOC €av KatoypadoUV TEPLOTATIKA OPYAVWHEVNC AmATnG N audlopnitnong
ouvaAAayng, OMOTE TO OXETIKA SeSopEva TNPOUVTAL XWPLOTA yLo 000 XPOVO OMOLTELTOL Lo
™ Slepelivnon kat tn dlwén Twv umevBuVwWV.

ALKOULWHOLTOL TWV UTTOKELUEVWV TWV SESOUEVWV

Ma tnv evnUEPWON OOG OXETIKA UE TA SIKALWHOTA 00G WE UTOKEipeva Twv dedouévwv
KaBwg KoL Tov TPOMO AoKNoNG TwV SIKALWHATWY OUTWV, UMOPELTE va avaTPEEETE OTNV
Evotnta 8 avwtépw.

E§€taon attpatog

MNa va egetaotel Eva attnua mou oxetiletal Ue TNV lkOvag oag, Oa pémeL va tpoodloploete
TOTE Tepimou Bpednkate otnv eUPEAELA TWV KAUEPWYV KOL VO SWOETE LA ELKOVA 0OG, WOTE
va SLEUKOAUVOEL 0 EVTOTILONOC TWV SIKWV oag dedopuévwy Kat n anokpuPn twv dSedopévwv
TPltwv €lkovVI{OUeVWY Tipoownwy. EvaAdaktikd, cag Sivetal n duvatdtnta, HETA TNV
UTTOBOAN OXETIKOU COG OULTAULATOC KOl TOV EVTOTILOUO €K HEPOUG TNG Tpamelag TWV OXETIKWV
6ebopévwy, va PooENBeTE OTIC eyKATAOTAOELS TNG Tpamelag yia va oag emidetyBouv ol
EIKOVEG OTIC omoleg eudavileote. Emonuaivetal emiong ot n Aoknon SKOLWUOTOC
evavtiwong n Swaypadng dev ouvemnadyetal tnv apeon Swaypadn dedopévwv n tnv
tpomomnoinon tn¢ emnefepyaciag. e kaBe mepimtwon n Tpamela Ba ocag amavtioet
OVOAUTIKA TO CUVTOUOTEPO SuvaTtov, eVtog Twv MpoBeopiwy rou opilel o FKNA.



10. YmevBuvoc MNpootaciag AsdopéEvwy

Y€ meplmTwon mou BEAETE va EMIKOWWVAOETE pall Hag avadopkad LE TNV MPOoTACi TWV
6ebopévwyv cog Kol Ta  SKOLWMOTA 0©0Cg, MMopeite va oteidete email oto
dpo@bankofthessaly.gr | va aneuBbuvBeite éEyypada otnv taxudpouikry AlevBuvon:
YnievBuvog MNpootaociag Aedopévwy, KovduAn 61-63, 42132 TpikaAa, kal Ba anavinooupe
O€ OLUTEG TO CUVTOUOTEPO SuvATOV Kal OXL apyOTEPA Ao €va LAva.

11. Apxn Mpootaaciag Asdouévwy MNpoowrikol Xapaktrpa
Edv muoteVeTe OTL 0 TPOTOG E TOV OToio enefepyalOUAOTE TA TPOCWTTILKA 0AG OTOLXELD SEV
akoAouBel Toug Loyvovteg vopouG Tiept mpootaciag Sedopévwy, pumopeite va umoPalete
katayyeAia otnv Apxn Mpootaciag Asdopévwy Mpoowriikou Xapaktripa ( www.dpa.gr ).
TnAedwviko Kévtpo: +302106475600, Fax: +30210 6475628, HAsktpovikd Taxudpopeio:
complaints@dpa.gr

Yag mapoTpuVoUUE va deite tnv MoAwtikn ya TV 18wTtikotnTa Katl tnv Mpootaoia Twy
MNpoowrnikwv Agdopévwy TNG E€TOLPLOC HAC OTOV TOPAKATW oUVOeopo [ToAitikn
16twTtikotnTaC Kat npootaciac Sedouevwy .

12. AMayec atnv MoAttikr ) Amtoppritou

Ot mAnpodopleg OXETIKA PE TNV TTAPOUOA AVIIKATONMTPI{OUV TNV TPEXOUCA KATAOTOON TNG
enetepyaoiag dedopévwy. I mepimtwon aAAaywv otnv enefepyaocio dedopévwy, n Tpamnela
Suvartal va ETMLKOLPOTIOLOEL, CUMITANPWOEL /KAl TPOTOTMOLAOEL TV apoloa Evnuépwoan,
OUUPWVA LE TO EKACTOTE LOXUOV KAVOVLOTIKO KOl VOUOBETIKO TAQLOL0. 2TOV LoTOTOTO pag Oa
UTIAPXEL TtAvVTa N o mpoodatn £€kdoon autwv Twv MANPodOoPLWV ylo TNV TPOCTACia
6ebopévwy, £TOL WOTE VO EVNUEPWVECTE yla TO VP0G TNG emetepyaciag dedouevwy. Zag
OUVLOTOUME va €l0TE TAVTA €VNUEPOL YL TOV TPOMO UE TOV omoio emefepyaldpaoTe Kal
TIPOOTATEVOU LE TLG TPOOWTILKEG TIANPodopieg oag. OAeG oL peAAoU peveg aAayEg avadopika
UE TNV tapouoa AnAwon Armopprtou Ba yivovtal yvwoTEG oTtnv LoTooeAiSa pag.
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