Evnuépwon tng Zuvetalplotikng Tpanelag Osooaliog
ywa tnv Mpootaocia Npocwnikwv Asdopévwv cupdpwva

pe tov Kavoviopo (EE) 2016/679 ko tn oXetik EAAnVIKA vopoOeaoia

H Zuvetailplotikn Tpanela Osooaliog (ede€ng Tpanela Oeooaliag) avayvwpilovtog Tnv avaykn
TPOOTACLOG TNG LOLWTLKOTNTAC KAL TWV ITPOCWTIKWV S€60UEVWV OAWV Hag Kal Le tn B€on o€ LoyL
Tou levikoU Kavoviopou Mpootaciag Asdopévwy EE 2016/679 (oto €€ng: «TKMA» r/kat «GDPR»)
AaUBAVEL QTMOTEAECUATIKA TEXVIKA KOL OPYOQVWTLKA HETPO VLA TNV TPOOTAGIO TWV TIPOCWTILKWV
S5e60UEVWY TWV MEAATWY, TWV CUVEPYATWVY KOl TwV EPYAIOUEVWY TNG.

H evepyn kalt Suvaplky oUPUeTOX OAwv Twv epyalopévwy tng Tpamelag OecoaAlag oTo
Mpoypappa Mpootaciog twv MNpoowrnikwv Asdopévwy eacdalilel tn Sie€aywyr), 08 TOKTLKN
Baon, eAéyxwv TNG amOd00NG TOU POoYPAUAToS, KaBwe Kat Tn dlapkr BeAtiwon tou emumédou
TIPOOTACLOG TWV TPOCWTILKWY SeSOUEVWY TTIOU €XEL OTNV KATOXH TNE N Tparnela.

1. YnevBuvoc Enetepyaoiag

H Zuvetatplotikn Tpaneloa Osooaliag eivat umeUBuvog emefepyaoiag e Ta e€RG oTolxEla
ETUKOLVWVLAG

AevBuvon Edpag: KovduAn 61-63, 42132 TpikoAa

TnAédwvo : 2431095400

2. Nowa npoowruka 6edopeva pou GUAAEYOVTAL KaL TTWG;
Ta nmpoowriika dedopéva mou umoPBarovtal os enefepyaocio ano tnv Tpanela Osooaliag,
glval pévo auvta mou eival anapaitnta Kabe Gopd yla CUYKEKPLUEVO Kol oadws OPLOUEVO
OKOTIO KOl TNV CUYKEKPLUEVN VOULKA Bdon.

Ta npoowrika dedopéva mou enegepyaletal n Tpamela Osooaliag sival auTd TOU UG
TIOPEXETE AUECA OTAV ETMIOKENMTEOTE €V KOTAOTNUA LAG, XPNOLLOTIOLELTE TA TIPOIOVTA N TIG
umnpeoieg¢ pog 1 aAAnAembpdte pall pag, ylwa MopASeEyUd, XPNOLLOTIOLWVIAG Evav
Aoyaplacpd oto e-banking 1 emkowvwvwvtog pall pag i kavovrag aitnon yla éva daveto. Ta
TIPOCWTILKA Sedopéva TToU pag TAPEXETE TEPAABAVOUV oToLXEla avaAoya LE To €160¢ Twv
MPOOohEPOUEVWVY N} TIAPEXOUEVWV UTINPECLWV KaL TOV TpOTo aAAnAenibpaong pe tnv Tpanela
OeooaAiag yla moapadstypa, umtoBAaAAovtag pLa aitnon, Onwe:

e Asgbopéva tauvtomoinong kal  OSnuoypadlkd (OVOUATEMWVUMO, TOTPWVULO,
nUEpounvia kat tomog yévvnong, AAT, Ap. daBatnpiou, urtnkootnta, AOM, AMKA,
OLKOYEVELAKN KATAOTAON KATT),



Agdopéva emikowvwviag (taxudpouikry SlevBbuvon, otabepd Kol Kvntd TtThAfdwva,
S1evBuvon nAektpovikou Taxudpopeiou)

Owovouka 6edopéva (E9, E1, ekkaBaploTiKA onUELWUATA, AMOSOXEG, TIEPLOUCLOKN
KaTaotaon, e§apTwHeva HEAN KAT)

Agdopéva and tn Asttoupyla tNg cUUPBACNG N TWV CUPBACEWY TOU MEAATN UE TNV
TpAmelo KoL Tn XPNon Twv TPoiOVTWY TIou £XEL EMIAEEEL KAl TOU €XOUV xopnynOetl
Agdopéva TNAEDWVIKWY ETUKOWVWVLWVY TIOU Kataypddovtal cUUdwva HE TO VOULKO
mAaiolo

Agdopéva uyeiag KoL OTOLXELO KOWVWVLKAG TTPOVOLAG

Agdopéva elkOVag TOU Kataypadovtal KATA TNV EMIOKEYN 0O0G OTO XWPO UG OTOUG
OTIOLOUC UTIAPYOUV OL TIPOPAETIOUEVEC ATIO TOV VOO EVNUEPWOELG

Aebopéva yla TIG YWWOELG KAL TNV EUNMELPLA TOU TTEAATN OTOV EMEVOUTLKO TOUEA 1) OTOV
TOPEX TWV a.oPaAioewVY, TN XPNUATOOLKOVOLKI) TOU KATAOTAON, TO ETNESO avoXI G TOU
otov Kivbuvo Kol Toug emMevOUTIKOUE GTOXOUG TOU.

Agdopéva oUVAANAKTIKAG CUUTIEPLPOPAC Ao TNV XPHOoN TwV MPOIOVIWV Kal TWV
UTINPECLWV HOG OTIWCE TILOTWTLKEG KOLL XPEWOTLKEG KAPTEC, e-banking, avaAnelg ano ta
TOMElD pOg

H Tpanela Oeocoaliog cUAEYEL TTPOOWTILKA SeSopéva yla €0A¢ oTa TTAAioLa TNE TTPOACTILONG
TWV OUPDEPOVTIWV TNG, OTIWG oTolxela armd tov TEIPEZIA ) KaTd TNV XPron Tou Aoyaplacuou
oog oto e-banking. Me tn dnuoupyla autol Tou AoyapLocUoU CUUPWVELTE OTL UTOPOUE
eniong va AaPoupe dedopéva kataypadovtog Tov TPOTO e ToV 0roio AAANAETUSPATE UE TOUG
LOTOTOTIOUG, Ta TIPOIOVTA 1) TIG UTINPECLEG pag. Ta dedouéva autd adopouv:

Tuxov cookies mou SLleukoAUVOUV TNV TIPOGPAcn KoL XPrioN CUYKEKPLUEVWVY UTINPECLWV
f /kat oeAibwv tou SiktuakoU LOTOTOMOU Hag.

JuumeplPpopA OLKOVOULKWY UTIOXPEWOEWV TIOU 000G adopd (AKAAUTTEG ETUTOYEC,
Slatayég TMANPWHNG, KOTOOXECELG KOL ETUTOYEC TPOC TANPWWUN, KatayyeAieg
oupuPBaocswyv daveiwy, altnoelg mtwyeLoewv N e€uyiavong kKAT) amnod tnv TEIPEZIAZ

TNV TOTWTIKN oag afloAdynon ano tv TEIPEZIAY

AebOpEVA OLKOVOLKNAG, TIEPLOUGCLAKAG KOL OLKOYEVELAKNG KATAOTACEWS amo dSnuooLla
npooBaocipeg nnyég YrnodnkoduAakeia/Ktnpatoloyikd ypadeia, j OTOLXELQ TTIOU UG
StafBiBalovral and dladopouc EMOMTIKOUG, SIKAOTIKOUG Kol &nuooloug ¢opeic Kat
adopouv Kkatadikeg, TowiKka adikiuota, emiBoAn pETpwv  SlaodpAAlong Twv
OUUPEPOVTWY TOU AnNpoaciou (OTwG SECUEVOELG KL KOATOOXECELG AOYAPLOCHLWV)
Snuootomnolnuéva oToLXELa TTAELOTNPLOCUWVY

H Tpamnela Oeocoaliag CUAAEYEL yla TNV TPOAOCTILCN TWV MPOCWTWY, TwV ayabwv Kol Twv
OUUDEPOVTWY TNG TTPOCWTILKA SeSOUEVA TWV TPOCWTIWY TIOU ELCEPYOVTOL Kal Bplokovtal
KABe oTlyun otov xwpo t¢ Tpdrmnelag amo Tnv Kataypodr Tou cuoTAUaTog Blvteoenitipnong.



Kataption Npodil - Autopatonownuévn atopkn AnPn anopacewv

Me tnv kataption npodiA voeital onoladnmote popdr) AUTOUATOTONUEVNG EMEEEpyATiog
6eb0UEVWV TTPOCWTILKOU XOPOKTHPA TIOU cuvioTatol otn XpHon Se8ouévwv TIPOCWTILKOU
XOPAKTAPA Yla TNV OELOAOYNCN OPLOUEVWV TIPOCWTILKWVY TITUXWV €VOG GUGLKOU TTPOCWITOU,
6lwg yla v avaiuvon f tnv npoPAsdn ntuxwv mou adopolV TIG TPOCWTILKEG TIPOTLUNOELG
Kal Ta eviladEpovta f TG LETAKIVAOELG TOU.

H Tpanela Osooaliag dev mpoPaivel oe AnPn anodacswv nou Bacilovtal AMOKAELOTIKA OE
outopatomnolnpéveg dtadikaoieg emefepyaaoiag Sedouévwv mPoowTikoL xapaktripa. Mmopel
wotooo va pofaivel og kataption MPodiA -OxL TAVTA UTOUATOTOLNUEVOU- XWPLE OpWG va
AapBadvel autopatomolnuévn amnodaon otnv Bdacn autol Tou TpodiA, kKabwg mavta
napepBaivel avBpwrivog mapayovtag yia tn AqPn autig. H mpoavadepOuevn Kataption
nipodiA Slevepyeital yla okomoug Slaxeiplong mMeAATWY, TAPOXNG TPATE(KWY UTINPECLWY,
EKTEAEONC KOVOVLOTLKWVY UTIOXPEWCEWV, afloAoynong kivduvou, Slaxeiplong ocuvepyaTwy Kal
aodalelag cuvaAlaywy. Evelktikd mapadelypata anotedovv o éleyxog KYC (Know Your
Customer) mou emBAAAETAL QIO TO KOAVOVLOTLKO TAQLOLO, N TPOETOLUAC(O KOL N ATTOCTOAN
oavadopwVv oTIG apuodLeg eMOTTIKEG ApXEC, oL avadopE (reports) mou adopolV KAPTEG, N
aflohoynon kot Staxeiplon motwtikou Kivduvou tng Tpamelag KabBwe Kol €V YEVEL TWV
XPNUOATOOLKOVOLLKWY KIVOUVWV.

3. T ool g oKoToU ¢ YIVETAL N EMEEEPYATLA KAL TIOLA N VOULKA TNG
Baon;
H Tpanela Oeoocaliag Oa emefepyaoctel ta mpoowrnikd cog dedopéva oclpdwva UE TIG
QUITOULTAOELG TWV VOUWV KOL KAVOVLOUWY 0€ KATAAANAN voukn Baon, cuumnepAapBovouévwy:

e Enetepyoaoia Twv Mpoowrnikwy ocag Sedopévwy He T cuykatdBeor oag.

e Enefepyooia Twv MPOoWIKWV 0ag SeS0UEVWV yLa TNV EKTTANPWGN TS cuUBaoNg otav
OVTOTIOKPLVOMOOTE O€ HLa aiTtnon Iapoxng UTtNPECLWV.

o Enefepyaoia Twv MPOCWIKWY o SESOUEVWY yLa TNV EKTTANPWON TWV VOULKWY LAG
UTIOXPEWOEWV.

e Enefepyooia Twv MPOoowikwy oog SedouEVwy yla AOyoug EVVOUOU CUUPEPOVTOC LaG.

Ot yevikol okomol enegepyaciag eival n KaAUTEPN €EUMNPETNON OOG, N EVNUEPWOT OOC yla
VEQ TIPOIOVTA KOl UTINPECLEG TIOU OVTATIOKPIVOVTAL OTL( QVAYKEG OaC, N E€EATOULKEUUEVN
efunnpétnon oag, n efunmnpétnon Twv TPATE(KWY oa¢ ouvaAlaywv pe Tnv Tpamela
Oecoaliag Tnv omola 0elg wg MeEAATEG €XeTe eTUAEEEL yLla TIG cuVAAAAYEG oag, aAAd KoL n
duoK 0oDAAELA TWV XWPWV MOG TIOU ETILOKENMTECTE.

H Tpanelo Oeoocaliag pmopel va eneepyaoctel ta mpoowrnikd cag Sedouéva, ylo Toug
akOAouBou¢ okomoug ava voulkn Bdaon:



1) Me tn cuykataOeor) oog

Tavutomnoinon kat enikowvwvia pall cog epOoov EXETE CUUMANPWOEL NAEKTPOVLKA TLG
doOpueg mou eival dtabéoipeg otov Aladiktuako Tomo

2) yua tnv eKmAnpwon ThG cuUPBacNG 1 TNV npocuupartiki Stadikaocia

Erukowvwvia katd tnv npoouppatiky Stadikacio ota mAaiola attpatog npounetag
TPOIOVTOG I UTtNPEoiag 1 mMpocAnPng MPOoWTILKOU

A&loAOynon Tou MIOTWTIKOU KlvdUvou mou kKaAeital n Tpamnela va avaAdPet i €xeL ndn
avaldfel os nepintwon daveiov N miotwong

Awaxeiplon, mapakoAouBnon, Sieknepaiwon Kol eEUMNPETNON TwV CUVAANQYWV TIOU
TIPOKUTITOUV QMmO TNV KOAN €KTEAEON TNG oUMPBAONG Kal TNV EKMANPWON TwV
UTIOXPEWOEWV HAG TIPOC E0AG

E€unnpétnon twv cuvaAlaywv HECW NAEKTPOVIKWYV urtnpeowwv (ATM, e-banking)

3) yla TNV EKMARPWON TWV VOULKWV KOG UTTIOXPEWOEWV

EKMANPWON TWV UTIOXPEWOEWV A TIou eMBAAlovtal amod tnv woxvouoa ¢opoAoyLki
Kal aodaALoTIK) VOOBEGLa YLt TOUG TTEAATEG KOLL TO TIPOCWTTILKO LG

EKMANPWON TWV UTIOXPEWOEWV HOC cUPdwVA HE TNV oxvouoa vopoBeoia yla tnv
Kolvormoinon oe Anuooleg ApxEg ( Emomtikég, Aveaptnteg, ACTUVOUIKEG, ALKAOTIKEG)
MPOANYN KAl KATOOTOAN VOULUOTIOINGNG €008WV amd eYKANUATIKEG SpacTNPLOTNTEC
KOL TN XPNHUATOS0TNON TNG TPOUOKPATIOC Kal TNV MPoAndn amatng o BApog tng
Tpanelag OscoaAiog Kal TwV MTEAQTWVY TNG

EKTLUNON TNC TILOTOANTITIKAG 0OG LKAVOTNTAC yla TNV afloAdynon attnuatwyv oag ( my
Slakavoviopoug, pubuioelg odbellwy)

kataypadn kol apxeloBétnon OAwv Twv CUVOAANAKTIKWY €VTOAWV Tou bivouv ol
TLEAATEG

4) yiwa AOyoug €VWOHOU CUUGEPOVTOG LOG

MpowBnon og cog VEWV TPOLOVTWY KOL UTINPECLWY KOG KABWG KoL 0 VEOUG TIEAATEG
otav untapxel n evéedelyuévn ouykatabeon Tou

Avamnrtuén kat BeATiwoN TwV MOPEXOUEVWVY UTINPECLWY ) KOL TWV TTPOIOVIWV UaG HECT
Qo TG CUVOAAAAKTIKEG 0aG SpaoTNPLOTNTEG KaL evdladEpovTa

Awaxeiplon Twv mapandévwy oag,

Awaxeiplon kwdUvwv amd TNV aB€tnon Twv UNMOXPEWOEWV Tou Tinyalouv amo
XOPNYNTIKEG CUUBAOELC

MPOANYN mMapAavouwyv §pacTtneLOTATWY

TPOOTACLO KAl A0PAAELX TWV CUCTNUATWY TTANPODOPLKAG

TPOCTACLO TIPOCWTIWVY Kal ayabwv tng Tpamelag, mpoAnyn tTng EYKANUATIKOTNTAC KoL
EVTOTULOMOG TtapaBatiking cupmnepldopag e AsLToupyila cuoTAUATOC BLVTEOETLTAPNONG
KATA TNV €l0060 KoL tapapovn Tou eAdtn otnv Tpamnela



4. Nolol eival ol AMOOEKTEC TWV MPOCWTILKWY HoU SESOUEVWY;
Ot untaAAnAol tng tpamnelag oL onoiol eivat appodiot yia tn Slaxeiplon kat Asttoupyia g
€KAOTOTE oUPBAONC | CUVOAAAKTIKNC OXEONG TOU TteAATn Ue TNV Tpamnela Osooaliag yio v
EKMANPWON TWV UTIOXPEWOEWV TIOU OTIOPPEOUV OO QUTEC KOOWC KOl TWV OXETIKWV
UTIOXPEWOEWV ToU eTBaAAovtal amd Tov vopo, Kol ot omoiot odeilouv va tnpolv Tto
VOLOBETIKO TAaiolo cupmepAapBavouévou Tou Tpamellkol amoppnTou.

210 mMAaiolo auto, MPocBaon ota MPOCWTIKA oag dedopéva €xouv Kal oL UTtAAANAOL TG
Tpanelag Osoocaliog ota mMAALOLO TNG EKTEAEONC TWV KABNKOVTWY TOU Toug avéBeaoe n dla
oav unteBuUvoG enetepyaaiag

H Tpamnela @socooliog ivol UTOXPEWUEVN 1} SKOOUTAL VO KOLVOTIOLEL Tl TIPOCWTILKA GOG
6ebopéva og Sladopoug TPITOUG AMOSEKTEG OTIWC OF :

Aodaliotikolg @opeig, Anuoocioug Opyaviopoug, EmueAntipla kot AnpooLEC
Eruyelpnoelg
Emomtikég, AvefdptnTteg, ACTUVOULKEG, ALKAOTIKEG KAl YEVIKA 0 ANUOGCLEG apXEC OTO
mAaiolo Twv appodlotTwy Ttoug (onwg Tpamela tng EAAAdog, EAANvIKA Emitpomn
Avtaywviopou, Owkovoulkr) Actuvouia, Yriobnkodulakeia, Awkaotipla, Eloayyelieg
KATT)
MoTWTIKA WpUHATA, ETALPELEG I} KOL OPYAVIOUOUG TAPOXNG UTINPECLWY MANPW LWV Kall
enetepyaoiag mMAnpwuwyv mou £xouv adelodotnOel kat Asttoupyouv vouLpa (.. AIAL,
VISA, Mastercard, Tpamnela ATTIKC) 0TO TTAQLOLO EKTEAECNC CUUBACEWC 1) GUVAAAQYWV.
TEIPEZIAZ A.E. yia ta Sedopéva mou adopolv apxeia mou tnpel yla tnv mpootacia tng
TIOTNG KOLL TWV OLKOVOULKWY GUVAAAQYWV
Dopeic ouyxpnUATOSOTNONG I TTAPOXNC EYYUNOEWV, TOU ECWTEPLKOU I TOU £EWTEPLKOU,
onwg to Tapeio Eyyunong KataBéoswv kat Emevéuoswv (TEKE), to EAAnVIKO Anuoéoto
KATL.
QDuoKAa 1} VOULKA TIPOCWIA TIOU AELTOUPYOUV WE EKTEAOUVTEG TNV emefepyaoia Kat
evtoAn tng Tpanelag O@socoaliog, oL onoiol cUppopPwWVOVTAL LE TIC 08NYLEC TNG KoL TOV
FKMA kat tnv woxvouoa vopobeoia, mou dtacpaAiletol amod TG OXETIKEC CUUPACELG:

o Etaupieg mpounBelag kot umoothpLEng mMANPodopLAKWY CUCTNUATWY
Etalpieg Staxeiplong daveiwv
Etalpieg mapoxng cuBOUAEUTIKWY UTINPECLWY
Etaipieg dUAaéNC katl aoddaAelag
Awknyopot,  ZupBoAatoypdadot,  Mpaypatoyvwpoveg,  Alapecolafntég,
Awootikol EmpeAntég
o  Mnxavwot

@)
©)
©)
@)

UTIO TOV OpPO TNG THPNONG O KABE TEPLTTWON TOU EMOYYEAUATIKOU QTOPPATOU KAl TOU
KOOAKOVTOG EUMLOTEVUTLKOTNTAC KAl EXEUUOELQC.



5. Moo xpovo Slatnpouvtal to SeSopEva pou;
H Tpamnela Oeocoaliiag Slatnpel Ta mpoowrnikd cag dedopéva yla Xpoviko SLAcTnua mou
kaBopiletal anod o .oYVOoV VOULKO KAl KAVOVLOTLKO TTAaiolLo.

e Je mepimtwon ouvadng cupPfacng, ta npoowrnikd Sdedopéva datnpouvtal ikoaot (20)
Xpovia peta tn Anén tng ocuuPaocnc. Eav umdpyouv os e€EALEN SLKAOTIKEG EVEPYELEG YL
™ ouuBaocn auth, o XpOvog SLaThPnoNG MAPATEIVETAL KOL TTEPAV TNE ELKOCAETIAC HEXPL
NV €k600N APETAKANTNG SLKAOTLKAG anodacnc.

e Jemepinmtwon nou dev SnuoupynBel cuvallaktikny oxéon ta mpoowrikd Sedopéva Ba
TnpouvTaL yla MEVTE (5) xpovia amod tn OXETKN aitnon ota mAaiocla t¢ omoiag ta
nipoowrikd dedopéva cUNEXONKav.

6. Tielval ta cookies kat yoti ta cuAAEyeL n Tpamnelo OsocoaAiag;

MNa va S1aopaAicoupe OTL O LOTOTOTIOC HOG AELTOUPYEL OWOTA, EVOEXETAL LEPLKEG POPEG val
TOTIOOETHOOUE EVAl ULKPO KOUUATL SeSOUEVWYV TTOU Elval YWwoTO w¢ cookie 6Tov UTIOAOYLOTH
f TNV KNt cuokeun oag. Eva cookie eival éva apyeio kelpévou mou anobnkeveTaL amo vayv
SloKOULOT LOTOU O€ évav UTIOAOYLOTH ) ULa KIVNTH OUOKEUH. To eplEXOUEVO VoG cookie
umopet va avaktnBei fj va StaBaotel povo amnd to Stakoplotr mou dSnuoupyet to cookie. To
Kelpevo oe €va cookie amoteAeital cuxvd oMo OVAYVWPLOTIKA, OVOUATA TOMoBeoLwY Kot
OPLOPEVOUC aplBpolC Kol XapoKtnpeg. Ta cookies €ival povadikd ylo Ta MPOoypPApUaT
TLEPLAYNONG 1 TLG KWVNTEC EPAPLOYEC TIOU XPNOLUOTIOLELTE KOl ETUTPEMOUV OTOUG LOTOTOTOUG
va anoBnkevouv deSopuéva OTIWG OL TIPOTLUNOELS OOG.

H Tpamnela Oecoaliag xpnolpomnolel povo cookies meplodou Asttoupyiag (session) mou eivat
omopaitnTa yla TIG UTINPECLIEC TIOU OO0G TIOPEXOUME Kal Slaypddovtal HETA omo Kabe
eniokePn oag.

7. NMw¢ npootatevovtal ta dedopeva pou;
Itnv Tpanela Osoocaliag epyaldopaote kaBnuepva yla va e§aodaAicoupe OTL TA TPOCWTILKA

6ebopéva mou AapBAavou e :

e YmoBaM\ovtal og cUvvoun Kal Beputh emefepyaoia pe dtadavr TpOmo o oxéon UE TO
UTIOKELUEVO TWV SESO0UEVWV (KVOULUOTNTA, AVTIIKELULEVIKOTNTA Kot Stadavela»)

e JUAAéyovTal ATOKAELOTIKA YLOL CUYKEKPLUEVOUC KOL VOULLOUC OKOTIOUG

e Eilvalemapkr, oxetilovtal pe TOV OKOTIO YLa TOV OTtoL0 Tat CUAAEYOULIE Kal TteplopilovTat
ota anapaitnta

e Eilval akplBn Kal evnuepwUEVa

e Alatnpouvtal OMOKAELOTIKA €VIOG TOU KOOOPLOUEVOU XPOVIKOU TAalciou Kot Oxl
TIEPLOCOTEPO



e TiBevtalL oe emnefepyaocio pe TETOlO TPOMO wote va e€aodaAileTal n amapaitnn
00PAAELQ TWV TIPOCWTILKWV SESOUEVWV

8. Mowd eival Ta SIKaLWUATA Hou;
Ta Skalwpatd cog mapéxovtal Swpedv. Eav ta atipatd ocag eival mpodnAwg apaoctua n
umepPoAkd, Wiwg Adyw NG emavaAnPng toug, UMOpPOoUME va INTHooUME va avoAdPete
KATIOLO KOOTOG 1] VoL apvnNBoUHE va avTamokplOoU e o€ aUTA.

1) To dwkaiwpa npoopacng
Mmopeite ava maoca oTLYUr Vo EVNUEPWOELTE amo eUAG Yl T TPOoWTKA oag Sedopéva
TIoU SLaTnNPOUE KOl VoL EXETE TPOOPaoN O€ aUTA.

2) To dwkaiwpa otn S16pBwon dedopévwv
‘Exete tn duvatotnta va aneuBuvBeite o gudg yla va Slopbwooupe ta Sedopéva mou
elvat avakppn n eAAun.

3) To dwkaiwpa otn «ARBN»
Eddoov dev pag umoxpewvel KAoLo VoUoBeTiko Aaiolo va Statnpricoupe ta dedopéva
Tou SlatnpoU e Kot oXeTI{ovTal ULE E0AC, UMOPELTE VAl LaG {NTAHOETE va ta StaypaPoupe.

4) To dikaiwpa otn popnréTNTA TWV SESOUEVWV
Mmnopeite va pag {ntroste va StafiBacoupe ta dedopéva oag o Ao popéa.

5) To Sikaiwpa TNV EVOVTiwon Ko 0ToV MEPLOPLOUO TNG ENeepyaciag
Ye mepintwon mou dladwveite pe Tov TPOMO ToU eMetepyalOUAOTE TA TPOCWIILKA OOG
6ebopéva pumopeite va attnbeite tn dLakormr) ) Tov MeEPLOPLOUO TG enefepyaciag.

6) To Sikaiwpa apong cuykatabeong

Exete 1o Sikaiwpa emiong va avakaAéoete T ouykatabeon oag avd mdoca otyun. H
avakAnon tng ouykataBeong cag &ev Biyel tn vouluotnta tng enefepyaciag mou
Baolotnke o AUt Kal £yLVe TIPLV TNG AVAKANOAG TNG.

InUEWWVETAL OTL N kavomoinon Twv umo 3, 5 kat 6 attnudtwy, epocov adopouv o€
6ebopéva mou eival amapaitnta yla TNV KATAPTION [ TN oUVEXLon Kal AEltoupyia Tng
oupuPBdoswg, ave€aptnta edv xopnynbnkav améd tov MeAdtn 3 €dv amoktibnkoav amnod
omotwadnmote dnuoola TNyr, OUVEMAYETAL TNV autodikaln €k pépoug tou [MeAdtn
katayyeAia tng avtiotoyng cupfacewc A cupPacewy, cUUGWVA LE TOUG OXETLKOUG OPOUG
TOUG 1 TN KN duvatotnTa EETACEWC ALTAUOTOC TOU UTIOKELUEVOU.

H Tpanela Osocoaliog €xel os kaBe nepimtwon Sikalwpa va apvnBel TNV Lkavomoinon tou
QULTAMOTOC OOG YLl TIEPLOPLOPO TNC emeepyoaoiag n Staypadr TwV TPOCWTILKWY OO



Sebopévwy, gav n enefepyacia autr eival amapaitntn ywa tn Beueliwon, aocknon n
UTIOOTAPLEN VOULUWY SIKOULWUATWY TNG I TNV EKMARPWOTN UTIOXPEWOEWV TNG.

H doknon tou Sikatwpatog otn popntotnta dev cuvenadayetat tn Staypadr twv dedopuévwv
ano ta apxela tng Tpamélng, €av n enefepyacia f n tpnon twv dedouévwv eival
anoapaitntn ywa ™ Bepeliwon, aoknon A umootnpLEn evwopou cupudEPOoVTOC TNG, VOUIHWY
SIKALWUATWY TG A TN CUPUOPPWON TNG UE EVVOLEG UTIOXPEWOELG TNG.

H doknon twv oavwtépw OSKALWHATWY evepyel yla To UEAAOV Kal Sev adopd oe nén
ekteAeoBeioa ene€epyaoia dedopévwvy.

H Tpanela Osoocaliog Oa katafdlel kaBe mpoondbela va amavtrosl eviog tplavta (30)
NUEPWV Ao TNV UTIOPBOAN TOU aLTAUOTOC oac. Epooov kplBel avaykaio kat yia Adyoug mou
0adopouV TNV MOAUTTAOKOTNTA TOU QLTAUATOC 0aG, N TpoBeopia auth punopel va mapatabel
To MOAU €€nvta (60) emumAéov NUEPEG.

Ma vo 0KNOETE Ta SIKALWUOTA OOG TTATHOTE £6W

9. Nuwg eneepydlovral ta SeSopEVa LOU TIPOCWTILKOU XApaKTpa
MECOW CUOTAKMATOG BLVTEOEMITAPNONG;

ZKOMOG enefepyaciag Kat VOuLKN Baon:

H Tpamela xpnolpomolel cuotnua PLVTEOEMITHPNONG YA TO OKOTO TNG TPOOTACLOG
TIPOCWTIWV Kol ayabwv.

H eneepyaoia eival amapaitntn yla T cuppopdwaon Le Evwopn umoxpéwon tng Tpamnelag
w¢ umeuBuvou eneepyaoiag (apBpo 6 map. 1. y TKMNA), kat 1diwg tnv Y.A. ur’ aplBu.
3015/30/6/23.03.2009 (DEK B’ 536/23.03.2009) «Kaboplopuodg oOpwv acdaleiog
KOTOLOTN LATWYV TILOTWTLIKWY LOPUUATWY», OTIWC EXEL TPOTTOTIONOEL KOLL LOYUEL.

MNapdAAnAa, n emefepyacia eival amapaitntn ylo Toug oKOToUG TWV EVVOUWY CUUDEPOVTWY
miou erblwkel n Tpanela wg unteLBuvog enetepyaciag (aApBpo 6 map. 1. ot FKMNA).

AvaAuon €vwopwv cupdepOVIWY

To évvopo cupdépov Tng Tpamelog cuviotatal 0TV avAaykn va TPOCTATEUTOUV OL XWPOoL
TWV gyKatootacewv NG Tpamelag kal ta ayabd mou eupiokovTal o€ AUTOUG ATt TTOPAVOES
TPAEELG, OTIWC EVOELKTIKA OO KAOTIEC, ATIO EYKANUATIKEG EVEPYELEC, KATL. To (610 LoYUEL Kal
yla tnv aocddAela tng {wng, TNG CWHATIKAG AKEPALOTNTACS, TNG UYelag KabBwg Kot TG
neplovaiag tou mpoowrikoL tnG Tpamelag Kal TPLTWY MPOCWTTWY OV CUVOAAACCOVTAL UE
OUTAV, TIOU VOUIUWG guplokovTal oTov emitnpoupevo xwpo. H Tpamela cuAAéyel povo
bebopéva elkOvVaG Kal €xeL Teplopioel tn ANYn o€ xwpoug Omou €xeL afloloynBel oOtTL
UTIAPXEL aunuEvn TBavOTNTA TEAECN G MOPAVOUWY TIPAEEwWV (TT.X. KAOTING), OMw Loilwg ota
topeila twv Kataotnudatwy, otig Autopate TapeloAoylotikég Mnxavég (ATM) kal otnv
€loodo twv Kataotnuatwyv Kat Twv KTpilwyv, Xwpig va UTIApXEL E0TIOON O XWPOUC OTIOU
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evbéxetal va meplopiletal uméppetpa n WOtk w TwWV MPOCWNWV TWV Omnolwv
AapBavetal n ewova, MePNAUBAVOUEVOU TOU SLKOLWHOTOG TOUC OTOV OEPACUO TwV
5e60UEVWY TIPOOWTILKOU XOPOKTHPA.

ATOSEKTEC

To TnPOUMEVO UALKO Elval TpooBAGCLUO LOVO ard To appodio / e€0ucLloS0TNEVO MPOCWTILKO
¢ Tpamnelag mou eivat emidpOPTIOUEVO LE TNV acPAAELX TOU XWPOU. To UALKO auTo Sev
SlaBBaletal o tpitoug, e e€aipeon TG AKOAOUBEC TIEPUTTWOELG: O) TIPOG TIG OPUOSLEG
OLKOOTLKEG, €LOAYYEALKEG KOl ALOTUVOULKEG OPXEC OTaV MepAapBAveL oTolEla amapaitnta
yla t Slepevvnon ulag aflomowvng mpaéng, n omola adopd mpocwna n ayabd Ttou
uneuBuvou enefepyaciog, B) MPog TG APUOSLEG SIKAOTIKEG, ELOAYYEALKEG KOL QLOTUVOULKEC
apxEg otav {ntouv Sedouéva, VOULUWE, KOTA TNV A0KNON TWV KABnNKOVIWY TOUGC, KaL Y) TPOog
1o BUpa 1 tTov dpactn pLag aflomolvng mMPAEng, otav MPOKeLTal yla Sedouéva Ta omoia
eVOEXETAL VO ATTOTEAOUV QIMOSELIKTIKA OTOLXELD TNG TPAENG.

Xpévog tiipnong

H Tpamnela tnpel ta SeSopéva BLVTEOETMITAPNONG YLOL TO XPOVLKO SLACTNA Ttou opileTal yia
TLG TPATE(EG KOl TO XPNHUATOTIOTWTLKA WOpUHATA ard TO LoXUOV KOVOVLIOTLKO TAQLCLO Kot
16lwg TG oxetkég Obnyieg kal Amodaoels tng Apxng Mpootaociag Aedopévwy MNpoowrikou
XapoKtnpa, LETA TNV APodo Tou omoiou Staypddovtal auTtouaTa.

Eldikotepa, ta Sedopéva PBlvteomitipnong, tTnpouvtal ya didotnua wg dekamévte (15)
NUEPWVY, EKTOC €av KatoypadolV TEPLOTATIKA OPYAVWHEVNC amdtng n apdliopBritnong
ouvaAAayng, OMOTE TO OXETIKA SeSopEva TNPOUVTAL XWPLOTA yLo 000 XPOVO OMOLTELTOL Lo
™ Slepevvnon kat tn dlwén Twv umeuBUVWV.

ALKOLWMUOTO TWV UTIOKELMEVWV TWV SES0UEVWIV

Ma tnv evnUEPWON OOG OXETIKA UE TA SIKALWHOTA 00G WE UTOKEipeva Twv dedouévwv
KaBwg Kol Tov TPOMO AoKNoNG TwV SIKALWHATWY QUTWV, UMOPELTE Vo aVOTPEEETE OTNV
Evotnta 8 avwtépw.

E€€taon attrpatog

MNa va eetaotel Eva altnua mou oxetiletal Ue TNV lkOvag oag, Oa pémeL va mpoodloploete
TOTE Tepimou Bpednkate otnv eUPEAELA TWV KAUEPWYV KOL VO SWOETE LA ELKOVA 0OG, WOTE
va SLeUKOAUVOEL 0 evTOoTIONOG TwV SIkwv oag dedopévwy Kat n andkpuPn Twv dedouévwv
Tpltwyv €lkovI{OpeVWY Tpoownwyv. EvaAdaktikd, ocag Sivetal n duvatotnta, META TNV
UTTOBOAN OXETIKOU COG OULTAULATOC KOl TOV EVTOTILOUO €K HEPOUG TNG Tpamelag TWV OXETIKWV
6ebopévwy, va TPooENBETE OTIC eyKATAOTAOELG TNG Tpamelag ya va oag emidexbolv ol
EIKOVEG OTIC omoleg eudavileote. Emonuaivetal emiong ot n Aaoknon SKOLWUOTOC
evavtiwong n Swaypadng dev ouvemnadyetal tnv apeon Swaypadny dedopévwv n tnv
tpomomnoinon tn¢ emnefepyaciag. e kaBe mepimtwon n Tpamela Ba ocag amavtioet
OVOAUTIKA TO CUVTOUOTEPO SuvaTtov, EVTOC TwV MpoBeopiwv rou opilet o MKNA.



10. YmevBuvocg Mpootaciag Asdopgvwv
Y€ meplmtwon mou BEAETE va ETUKOWVWVNOETE Hall Hag avadoplkad UE TNV MTPOOTACLA TWV
6ebopévwyv cog Kol Ta  SKOLWMOTA 0©0Cg, MMopeite va oteidete email oto
dpo@bankofthessaly.gr i va ameuvBuvBeite Eyypada otnv taxudpoulky AlevBuvon:
YnievBuvog MNpootaociag Aedopévwy, KovduAn 61-63, 42132 TpikaAa, kol Ba amaviiooupe
O€ QUTEG TO CUVTOMOTEPO SUVATOV Kol OXL apyOTEPA A0 £Va LN VaL.

11. Apxn Npootaciag Asdopévwy MNMpoowrikou Xapaktrpa
Edv muoteVeTe OTL 0 TPOTOG E TOV OToio enefepyalOUAOTE TA TPOCWTTILKA 0AG OTOLXELD SEV
akoAouBel Toug Loyvovteg vOpouG Tiept mpootaciag Sedopévwy, umopeite va umoPalete
katayyeAia otnv Apxn Mpootaciag Asdopévwy Mpoowrmikou Xapaktipa ( www.dpa.gr ).
TnAedwviko Kévtpo: +302106475600, Fax: +30210 6475628, HAsktpovikd Taxudpoueio:
complaints@dpa.gr

Jag mapoTpuVoUHE va Seite tnv MoAwtikn yia TV 18wtikotnTa Kal tnv Mpootacia Twy
MNpoowrnikwv Agdopévwy TNG E€TOLPLOC HAC OTOV TOPAKATW oUVOeopo [ToAitikn
1SwwTikoTnToc Kat mpootooloc SESOUEVWV.

12. AMNayEg otnv MoAwtikiy Aroppritou

Ot MAnpodopleg OXETIKA HE TNV TTAPOUCA QVILKOTOTTPI{OUV TNV TPEXOUCO KATAOTACN TNG
enefepyaoiag Sedopévwy. e mepimtwon aAAaywv otnv enefepyacia Sedopévwy, n Tpamnela
Suvatal va EMLKALPOTIOLOEL, CUMITANPWOEL 1)/KaL TPOTMOTOLRCOEL TNV tapoloa Evnuépwon,
oUUdWVA E TO EKACTOTE LOXUOV KOWVOVLOTIKO Kol VORLOBETIKO TTAaioL0. 2TOV LOTOTOTMO Jag Ba
UTIAPXEL TIAVTA N Tlo Tpoodatn €kS00n aUTWV Twv MANPOGOPLWY Yyl TNV TPooTacia
6ebopévwy, £TOL WOTE VO EVNUEPWVECTE yla TO €VPOC TNG emefepyaoiac deSoUEVWY. Zag
OUVIOTOUME va £(0TE TAVTO EVIHUEPOL YOl TOV TPOMO HUE TOV omoio emefepyaldpooTe Kal
TIPOOTATEVOU LE TG TTPOOWTILKEG MANPodopieg oag. OAeg ol peAAoU peveg aAayEG avadopika
HE TNV apouoa AnAwon Amopprtou Ba yivovtal yvwoTéG otnv LotooeAida pag.
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